®EJIEPAJILHAS CIIYXXEBA 10 HAJI30PY B COEPE CBA3U,

MHOOPMALIMOHHLIX TEXHOJOI M U MACCOBBIX KOMMYHUKALIA
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06 yrBep:kaenuu Uncrpykunu no padore
¢ ofpaHmiecHUSIMH rpa:AaH, o0reAHHeHNH I'PAXKAAH U WOPHAHYECKUX JTHI B
MexepaabHOl ci1yK0e 10 HAA30pPY B cdepe CBA3H, HHPOPMANNORHBIX TEXHOJOTHH
H MAcCOBBIX KOMMYHHKALHH H ee TEPPHTOPHAILHBIX OpraHax

B coorBercTBHM ¢ PemepanbHBIM 3akoHOM OT 2 Mas 2006 r. Ne 59-03
«O nopsazke paccMoTpenust obpamnteruit rpakaas Poccuiickoil @enepanum» (Cobpanue
3axoHojaTeNibeTBa Poccuiickoit @enepanun, 2006, Ne 19, cr. 2060; 2010, Ne 27,
cT. 3410; Ne 31, cT. 4196; 2012, Ne 31, ct1. 4470; 2013, Ne 19, cT. 2307; Ne 27, c1. 3474,
2014, Ne 48, ct. 6638), Tlonoxennem o @enepansHoii cmyxbe o Haa3opy B cdepe
CBA3H, HHQOPMALIHOHHBIX TEXHONOTHH H MacCOBLIX KOMMYHHMKALWM, YTBEPKACHHBIM
nocranoBiendeM IIpasutenscrea Poccniickoil @enepanuun or 16 Mapra 2009 r. Ne 228
(Cobpanue 3akoHomarenscrsa Poccuiickoit @enpeparmn, 2009, Ne 12, cr. 1431; 2010,
13, cr. 1502; Ne 26, cT. 3350; 2011, Ne 3, cr. 542; 2011, Ne 6, ct. 888; Ne 14,
cT. 1935; Ne 21, c1. 2965; Ne 40, ct. 5548; Ne 44, cr. 6272; 2012, Ne 20, c1. 2540; Ne 39,
cT. 5270; Ne 44, cr. 6043; 2013, Ne 45, ct. 5822; 2014, Ne 47, c1. 6554), THmoBEIM

Z

pernaMeHTOM BHYTpeHHeH opraHmsanuy ¢elepajpHBIX OPraHoB HCIOJHHTENBHOH
BJIACTH, YTBEPKAEHHBIM [TOCTaHOBIeHUeM IlpaBuTenncTBa Poccuiickodl Menepauyin oT
28 urons 2005 r. Ne 452 (Cobpanue 3akoHogatenbersa Pocentickoit @epepanuu, 2005,
Ne 31, ct. 3233; 2007, Ne 43, cr. 5202; 2008, No 9, ct. 852; Ne 14, c1. 1413; Ne 46,
cr. 5337; 2009, Ne 12, cT. 1443; Ne 19, cT. 2346; Ne 25, cr. 3060; Ne 47, c1. 5675; Ne 49,
ct. 5970; 2010, Ne 9, cT. 964; No 22, cr. 2776; Ne 40, ct. 5072; 2011, Ne 15, ct. 2131,

o



Ne 34, ct. 4986; Ne 35, cT. 5092; 2012, Ne 37, cT. 4996; Ne 38, cT. 5102; Ne 53, cr. 7938;
2013, Ne 13, ¢cT. 1575), npUKa3BIBalO:

1. Yreepauts npunaraemyto Hucrpykino o pabore ¢ obpalieHUsAMHA rpaXaan,
o0beAMHEHHH IpaxkaaH ¥ ropupHueckux Ul B PenepaibHON CiyxOe M0 Hausopy
B chepe cBu3M, WHGOPMAIIHOHHBIX TEXHOJOTHM W MACCOBRIX KOMMYHHUKAIMH M ee
TEPPUTOPHANBHBIX OpraHax (nanee — MHCTpyKIuA).

2. HampaBuTh HAcTOAIIMH IIpUKa3 Ha T[OCYAAPCTBEHHYIO PErHCTPaIlHiO B

MmunucreperBo roctului Poccniickoi ®enepanuu.

PykoBojutens \ A.A. Kapos




YTBEPXJEHA
npukazoM OenepansHO CIyxKOb!
0 HAA30PY B cdepe cBA3M, MHPOPMALMOHHBIX
TEXHOJIOTHI K MAacCOBBIX KOMMYHHKAITUK
OT 70 &R et N 75

UHCTPYKLUS
MO PABOTE C OBPAIIEHASAMUY I'PAKJAH,
OBFBEJAUHEHWM I'PAKJIAH B IOPUAUYECKUX JIUL]
B ®EJEPAJIBHON CJHYKBE 11O HAI30PY
B COEPE CBSI3d, HHOOPMAIIMOHHBIX TEXHOJIOI At
U MACCOBBIX KOMMYHHKAIIHI
U EE TEPPUTOPUAJBHBIX OPTAHAX

I. OBIIME IOJOKEHHUA

1. Hnctpyknus ®@epepansHoii ciyxObl 1o Haa3opy B cdepe CBA3M,
HHGOPMAIIMOHHBIX TeXHOJIOTHH H MacCOBBIX KOMMYHHKALHH H CC TCPPUTOPHANBHBIX
opraHos 10 pabote ¢ oGpallleHHIMH Irpakial, 00beAMHEHHN I'Pa)iaH U RPHAHYECKUX
mun (mance — HHCTpYKIMA) oOIpefenieT MNOCIENOBATENBHOCTh  HCIIOJIHEHHA
yIpaBIeHYECKUX MPOLEAYP, CRI3aHHBIX C peanusauueidl rpaxnaHaMu Poccuiickoi
dejepalid KOHCTHTYIIMOHHOI'O TIpaBa Ha oOpalleHne B IoCylNapCTBCHHBIE OpPIaHBl, a
TAK)Ke YCTaHaBIMBACT TMOPSIOK U (OPMBI B3aUMONEHCTBHA MCXKIY AOJDKHOCTHBIMH
nuuamu  PemepancHoi caAy:x0el MO0 Haf3opy B cdepe CBA3H, HHOOPMANHOHHBIX
TeXHOJIOTWH W  MacCOBBIX KOMMYHHKALM¥, CTPYKTYPHBIMH IOJ(pa3IeNeHIIMA
[eHTpalbHOTO anuapara PocKoMHan3opa, AOMKHOCTHBRIMH JIHLAMH TePPHTOPHATIBHBIX
opranos PockoMHaj3opa @ TpaxJaHamMHd NpPH PacCMOTPeHHH ofpallueHHd IpaknaH,
OPHHEATHI pelIeHil H IOJTOTOBKE OTBETOB.

2. Tlpuwem u paccMoTpeHse OOpallleHHH OCYIIECTBISETCA B COOTBETCTBHH CO
CIICIYIOIIMMH HOPMAaTHBHO-IPaBOBBIMH aKTaMH:

Koncruryumeii Poccuiickoit @enepauuu (Poccuiickas raseta, 1993, Ne 237);

PenepanbHpM 3aKkoHOM oT 2 Mas 2006 r. Ne 59-@3 «O nopsiaxe paccMOTpeHH:
obpamenuii rpaxngan Poccuiickoit ®enepaimu» (CobpaHHe 3aKOHOAATENbCTBA
Poccuiickoii ~ @emepamumu, 2006, Ne 19, cr. 2060; 2010, N 27,
cr. 3410; Ne 31, cr. 4196; 2012, Ne 31, er. 4470; 2013, Ne 19, ct. 2307; Ne 27,
cT. 3474; 2014, No 47, cT. 6554);



QenepalbHbIM 3akoHOM OT 27 mions 2006 r. Ne [52-P3 «O mnepcoHaNbHBIX
JaHuplx» (CobGpanue 3akoHomarenncTBa Poccmiickoii @enepaumm, 2006, Ne 31
(1 u.), ct. 3451; 2009, Ne 48, ct. 5716; Ne 52 (1 1.), cT. 6439; 2010, Ne 27, ct. 3407;
Ne 31, cr. 4173, cT. 4196; No 49, cr. 6409; Ne 52 (4. 1), cr. 6974; 2011, Ne 23,
cT. 3263; Ne 31, cr. 4701; 2013, Ne 14, cr. 1651; Ne 30 (u. I), ct. 4038; Ne 51,
cT. 6683; 2014, Ne 23, ¢T. 2927; Ne 30 (u. I), ct. 4217);

@enepanbHbM 3aK0HOM oT 27 mions 2006 r. Ne 149-®3 «O6 undopmanuy,
WHOOPMAIIMOHHEIX ~ TEXHONOTHsAX © o 3amure uHbopMaumm»  (Cobpanue
3aKoHojaTenbcTBa Poccuiickoit @enepamuu, 2006, Ne 31 (1 4.), cr. 3448; 2010,
Ne 31, cr. 4196; 2011, Ne 15, cr. 2038; Ne 30 (u. 1), ct. 4600; 2012, Ne 31, ct. 4328;
2013, Ne 14, cr. 1658; Ne 23, cr. 2870; Ne 27, ct. 3479; Ne 52 (u. I), ct. 6961,
cT. 6963; 2014, Ne 19, cT. 2302; Ne 30 (u. I), cr. 4223);

QenepanbHbeM 3akoHoM oT 6 ampens 2011 1. Ne 63-®3 «O6 21meKTpOHHOM
noanucu» (Cobpanme 3akoHOmaTenscTBa Poccuiickoii ®emepanmu, 2011, Ne 15,
cT. 2036; Ne 27, ct. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668; Ne 27,
cT. 3463, cr. 3477; 2014, Ne 26 (u. I), cT. 3390);

3akonoM Poccuiickoli @epepauuu ot 27 anpemst 1993 1. Ne 4366-1
«06 00XKaIOBAHHM B CyJ OEHCTBMII W pelleHUii, HApYNIAIONIMX IpaBa M CBOOOIBI
rpaxaan» (Bemomoctu Cmesjla HapoRHBIX JA€myTaToB Poccuiickod Oencpauny u
BepxosHoro Cosera Poccuiickoit Memeparmm, 1993, Ne 19, ct. 685; Cobpanue
3akoHONAaTeNnbecTBa Poccmiickoit ®epeparmu, 1995, Ne 51, cr. 4970; 2009, Ne 7,
cr. 772);

THUIIOBBIM pernaMeHTOM B3aMMOJIeHCTBHAA (denepanbHBIX OpTaHOB
UCTIONHUTENBHON  BIACTH, YTBEPXKAECHHBIM  IIOCTaHOBIEHWEM  [IpaBuTennCcTBa
Poccuiickoii ®enepauun ot 19 sueaps 2005 r. Ne 30 (Cobpanue 3aKOHOIATENLCTBA
Poccuiickoit ®eneparmu 2005, Ne 4, c1. 305; Ne 47, cr. 4933; 2007, Ne 43, ct. 5202;
2008, Ne 9, cr. 852; Ne 14, cr. 1413; 2009, Ne 12, cr. 1429; Ne 25, ct. 3060, Ne 41,
cT. 4790; Ne 49 (4. II), cT. 5970; 2010, Ne 22, ct. 2776; Ne 40, cr. 5072; 2011, Ne 34,
cT. 4986; No 35, cT. 5092; 2012, Ne 37, cT. 4996; Ne 38, ct. 5102);

ITonoxxenueM o PefepaneHoll cmyxbe 1o Hamgsopy B cdepe CBA3N,
HHGOPMAIMOHHBIX TEXHOJOTHH M MacCOBBIX KOMMYHHMKAIlUH, YTBEPXIECHHBIM
nocradosienneM [IpaButenscrsa Poccuiickoit @eaepanuu ot 16 maprta 2009 r. Ne 228
(CoOpanne  3aKOHOJATENLCTBA  Poccuickoil Qepeparmu, 2009, Ne 12,
cr. 1431; 2010, Ne 13, ct. 1502; Ne 26, cr. 3350; 2011, Ne 3, cT. 542; 2011, Ne 6, cT.
888; Ne 14, ct. 1935; Ne 21, cr. 2965; Ne 40, cr. 5548; Ne 44, ct. 6272; 2012,
Ne 20, ct. 2540; Ne 39, cr. 5270; Ne 44, ct. 6043; 2013, Ne 45, cT. 5822; 2014, Ne 47, c.
6554);

noctaHoBmenueM [lpasurenecrsa Poccuiickoit denepammun ot 15  HIOHA
2009 r. Ne 477 «O6 yTBepx)acHuu [IpaBui AeTONPOH3BOACTBA B (DeAepalbHEIX OpraHax



ucronHuTeNbHOR BiacT» (ColOpanue 3akoHoAarenscTBa Poccuiickoit Pepepaliiud,
2009, Ne 25, c¢1. 3060; 2011, Ne 37, cT. 5263);

Pernmamentom DenepaneHoit cmyx6bpl  mo  Ham3opy B chepe  CBA3W,
HH(QOPMALMOHHLIX ~TEXHOJOTHH H MAacCOBBIX KOMMYHHKAUMH, YTBEPKIESHHBIM
npukasom @enepansHoil ciyx0pl Mo Hai3opy B cdepe CBAM, MHGOPMAIMOHHBIX
TEXHOJNOTHI M MACCOBEIX KOMMYHMKaluii oT 6 anpens 2010r.  Ne 213
(3apervicTpupoBaHo B MHHHCTepcTBe  I0CTHUMH  Poccuiickodi — Pepepanuu
11 mas 2010 r., perucTpaldOHHBIA Ne 17156).

3. Tlomoxenust HacToAmed MHCTpYKUHMH pacHpOCTPaHAIOTCA HR YCTHBIE H
IUCHMEHHBIE, HHIABHAYAIbHBIE M KOJJIEKTUBHbIC 00paments rpaxaad, o0beauHeHui
rpaxaH ¥ IOPHIAHYECKUX JIHL (fajlee - rpakaaHe), KpoMe oOpalleHuit, pacCMOTpeHHe
KOTOPBIX  PEeTyNHpYeTCs  COOTBETCTBYIOIIMMH  3aKOHONATENBHBIMH M HHBIMU
HOPMATHBHO-TIPABOBEIMH aKTaMH.

4, B uedTpanbHOM amnmapaTe PockoMHan3opa M ero TEppUTOPHAIBHEIX OpraHax
pa6oTa ¢ 0OpAleHHSIMU IPaXAAH OCYIIECTRIAETC OTIENBHO OT APYTUX HANpPABICHUH
HOKYMEHTAaMOHHOTO  oOeclleueHds M BENeTCd II0 MPHHIMIY  CMEIIaHHOTO
IENONPOM3BOACTRA KaK B O6yMa)KHOM, TaK H B 3JIEKTPOHHOM BHJE.

5. OpraHM3alluOHHO-METOAMYECKOEe OOeCHeucHHE PacCMOTpeHHs o0paueHuni
TpaXXJaH OCYIIECTBIAETCA: B ILCHTPAJbHOM anmapare PockoMHam3opa — OTAENOM
JIOKYMEHTO000POTa, AapX¥Ba, KOHTpOJi M paboTel ¢ OOpamleHMsMH TPaXiaH; B
TeppPHTOPHAIBHBIX opraHax PockomHaasopa — oTAefAamH, B IIOJOXKEHHAX O KOTOPBIX
3aKpeIvicHa AaHHas QYHKUHS,

6. OTBETCTBEHHOCTh 32 OpPTaHM3aIMIO PACCMOTPEHHsS OOpalleHH# TrpaxaaH
BO3JIAraeTcs Ha 3aMecTUTeNed pykoBomuTenss PockoMHan3opa M PyKOBOAMTENEH
TEPPHTOPHAIILHBIX Opranos PockoMHazn30pa.

OTBETCTBEHHOCTE 3a COCTOAHHE AENONPOH3BOJACTBA 10 OOpallleHuAM rpax/iaH B
CTPYKTYPHBIX IIOJpa3feNeHusx HecyT HadalbHHKM YUPaBIleHHMH M OTACHOB
PockoMHansopa.

7. JlomxHocTHBIE A PockoMHan3opa M €ro TeppUTOpPHANbHBIX OPraHOB HECYT
TIEPCOHATILHYK) OTBETCTBEHHOCTE 33 CBOEBPEMEHHOCTh TIOATOTOBKH OTBETOB U MMOTHOTY
paccMOTpeHHs o0pallieHUH, HaXoAauXCd Y HUX Ha paCCMOTPEHHH.

8. PaGora ¢ ofpaumieHMssMH TpaXxZad B LeHTPaJIBHOM anmnapare H
TEePPHUTOPHAILHEIX OPTaHaX OCHOBHIBAETCA Ha NMPUHUKIIAX TIaCHOCTH U OTKPBITOCTH.

I. O®OPMJIEHUE OFPAIIEHUIA

9. [IucoMenHoe oOpalleHHe TpakAaHWHA, COCTaBlIeHHOE B CBOOOIHOM
dopme, B o6a3aTennHOM IOpsKe JOMKHO COJAEpKarh JMOO HAHMCHOBAHHE



Pockomuanzopa,  aubo baMuHIO, WM, OTYECTBO COOTBETCTBYIOIIETO
MOTKHOCTHOIO JUIA, NHOO JOJKHOCTH COOTBETCTBYIOLIErO JIMIA.

Takke TpakIaHHH YKa3blBaeT CBOH (aMHIIMIO, MM, OTYeCTBO (MOCICAHEE -
OpHd HANTHYMHK), MOYTOBBIA aApec, MO KOTOpPOMY MIOKEH OBbITh HampaBiieH OTBET
UNH yBEAOMIEHHE O TIepeajpecauuu OOpallleHMs], H3IaraeT CyThb IPEUTIOKEHNS,
3asSBIEHUA HIH JKanoObl, CTABUT JUYHYIO IOAINKCHE M AATy.

B cioy4yae HeoOGXOOMMOCTH B IOATBEPXACHHE CBOHMX JIOBOLOB TIPAXHAHHUH
NpwiaraeT K MMUCbMEHHOMY OOpalqeHHIo [JOKYMEHTHl M MaTepHaibl JHGO HX
KOITHH.

10. Obpamenne rpaxaaiuia, NOCTYyNUBIIEE B Pockomuansop
B (opMe DBICKTPOHHOrO JOKYMEHTa, B 0043aTelbHOM  IIOPSAAKE JTOJDKHO
COJICPKATD HanMeHoBaHue  PockomHaazopa, nu6o GbaMuIuio, — HUM4,
OTHECTBO  COOTBETCTBYIOLIEIrO NOJDKHOCTHOTO auna, oo JIOIDKHOCTD

COOTBETCTBYIOIIEI'0  IIMI@, CBOM  GaMWiIMiO, HMS, OT4ecTBO (MOCNedHee -
IpH HalW4WK), aJpec OIEKTPOHHOM IIOYTHl, €CIHM  OTBeT JO/KEH  OBITH
HanpaBieH B (opMe OBICKTPOHHONO MAOKYMeHTa, NIuOO IIOYTOBBIA ajipec, eciH

OTBET [OMKEH ObITh HampaBiieH B HNHCBbMEHHOHW (opMe, M CYTh IPEIIOKECHHS,
3agBIIEHNS, JKATOOEI.

I'pakIaHuH BIpaBe MPHIOKUTE K TakoMy OOpalllEeHHIO HeOOXOHUMEIE
JOKYMEHTEl ¥ MaTepHalbl B 2eKTponHol ¢opMe 1ub0 HANMpaBuTh YKa3aHHEBIE
JIOKYMEHTBI ¥ MaTePHaJIBI HIIH UX KOTIMH B IIUCEMEHHOI hopme.

11. Ha nuyHOM mnpHeMe AOMKHOCTHRIM JHLOM POCKOMHAN30pa TIpaKJaHWH
HIPeObABISET LOKYMEHT, YOCTOBEPAIOIIMHA €ro JHYHOCTh, M H3JIaracT COJNEpKaHHe
CBOEro YCTHOTO o0pamieHus.

12. OcHOBaHMH I OTKa3a B MpPHEME JOKYMEHTOR, HeoOXOaHMMBIX IS Havaja
POCKOMHAZ30pOM  TPOIEYPBl  PaccCMOTPEHHs  oOpalleHMs, 3aKOHOAATCIBCTBOM
Poccuiickoil Pegepanun He IPeAyCMOTPEHO.

13. OcHoBaHMit IS MPUOCTAHOBEHUS WK OTKa3a B PACCMOTPEHMH oOparieHuH
rpaxnaH 3aKoHOAaTeLcTBOM Pocculickoit Menepallii He NPeLyCMOTPEHO.

14. OTBeT Ha obpallleHHe TpaKIaHHHA N0 CYLIECTBY HE HAeTCA B CIAENYIOLIHX
caydasx:

14.1. B obpameHud He ykazaHsl GaMuiKs, UM ¥ OTIECTBO (IpPH HAJNMYHH)
rpaxkiaHHHa, HalpaBHBINEro oOpaleHHne, WK NOYTOBbIA afapec, 10 KOTOPOMY JIOJIKEH
OBITH HalpaBIIeH OTBET.

Ecnu B yKaszaHHOM OOpaIleHMH COAEPKATCA CBEASHMS O MOJrOTaBIHBACMOM,
COBCPLUAEMOM MIIA COBEPINCHHOM INPOTHBONPABHOM JEHCTBHH, & TaKXkXe O JIUIlE, ero
[IOArOTABIUBAIOIEM, COBEPIIAIONIEM WIH COBEPIIMBLIEM, OOpamEeNHe MOAJIEKUT
HANpaBIEHUIO B FOCYIaPCTBEHHBIH OPraH B COOTBETCTRUH € €r0 KOMIIETEHIUEH.

14.2. B obpamenun obxanyercs cynebHoe pellieHHe (oOpamieHue B TCUEHHE
7 (cemm) pOHeit co AHA PperucTpaliMH BO3BPAllaeTCA TpaXXJaHHHY, HallpaBHBIIEMY
obpamieHne, ¢ pazbICHEHHEM TOPANKA 06KaIOBaHUI JaHHOTO CYJAeOHOTO pEllleHu s ).



14.3. B oOpameHuu cojepkarcd HeleH3ypHEle JH00 OCKOpOUTENbHBIe
BBIPAKEHHA, YrpO3bl KH3HH, 3J0POBBI0 M HMYINECTBY AOJPKHOCTHOIO JIMLE, 4 TAKKE
YJIeHOB €ro ceMbd (TpakAaHWHY, HanpaBuBlmeMy oOpaiueHue, coodmiaercs o
HEJONYCTUMOCTH 2JI0YIOTPEOICHHUS IPaBOM).

14.4. Texcr oOpallleHHA He TIOANAeTCA MpouYTeHHIO (oOpalleHue He MOANIENKHT
HAIPABJACHUIO Ha pPACCMOTPEHHE B TIOCYAApCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYIPABICHHS UITH JODKHOCTHOMY JIHIY B COOTBETCTBYH C MX KOMIIETEHIHEH, O YeM
B TeyeHne 7 (cemu) AHeH co MHSA perucTpaluuu oOpalleHusi coOOIIAeTca IpaXIaHuHY,
HanpasuBlIeMy oOparienye, ecliid ero dGaMmIusg ¥ mubo MOYTOBEIK ajpec, MMbo aapec
3JIEKTPOHHOM OYTHI NOIAAIOTCS IPOYTEHHIO).

14.5. B oOpamennu rpaxgaHHHa COAECPXKHTCS BOIPOC, HA KOTOPBIH
PoCKOMHAI30pOM HEOJHOKPATHO {/1Ba H Hoee pa3a) NaBAIACh NUCLMEHHBIE OTBETHI 110
CYILIECTBY B CBA3M C PaHEE HANPABIAEMLIMH OOpAIlEHUSIMH, U IPU 3TOM B o0palleHHH
HE [PUBOJIATCSA HOBBIE JTOBOJBI MU oOcrosrenncTBa. Pykosomutenes Pocxomnanzopa,
JIOJDKHOCTHOE JIMIO0 JHOO0 YIIONHOMOYeHHOe Ha To Juuo PockoMHan3opa BIpase
IPUHATh pelieHde 0 Oe30CHOBATENbHOCTH OUepeqHOro OOpalieHuss M NPEeKpalleHuH
NEPEUCKd ¢ IpakITaHHHOM IO ARHHOMY BONPOCY IIPH YCIIOBHMH, 4YTO YKa3aHHOE
ofpamienne u paHee HaIpaBlIsgcMble OOpalllcHHA HanpaBILUIACE B OAMH K TOT XKe
roCyJapCTBEHHBIM OpraH, OpraH MECTHOrO CaMOYIIPAaBJICHHS WM OJHOMY M TOMY Xe
IOJDKHOCTHOMY juny. O JaHHOM pElIeHHH YBENOMIIACTCS I'DaKIaHMH, HAIIPaBHBIIHA
obpaleHue.

14.6. OTBeT No CyIIECTBY MOCTABIEHHOTO B 0OpaIlleHuH BOIIPOca He MOXeT OuITh
naH Oez pasIallleHWs CBEJICHWH, COCTABISIIOIMMX TOCYJAPCTBEHHYI) HIH WHYHO
OXpaHseMyIo (elepalbHbIM 3aKOHOM TaiHy (rpaXJaHHIy, HAllpaBUBIIeMy obpalieHue,
cooOI[aeTcsT O HEBO3MOXHOCTH Hark OTBET II0 CYIECTBY IIOCTABIEHHOTO B HEM
BOIIPOCA B CBA3H C HEAOIYCTHMOCTBIO pasriIallleHHs yKa3aHHBIX CBEICHHH).

15. B ciy4ae eciau IPHYMHEL, 0 KOTOPBEIM OTBET I10 CYINECTBY IOCTABIECHHEIX B
o6palllecHHH BONPOCOB He MOr OBITH [gaH, B NocileAyromeM ObulM yCTpaHEeHE,
rpaXJaHWH BIOpaBe BHOBL HANpaBWTh oOpamenwe B Pockommansop Jsubo
JNOKHOCTHOMY JTHLY PoCKoMEAI30pa.

III. YYET U CACTEMATH3ALIUS OBPAIIIEHNI

16. B cootsercrBul ¢ PelepalbHEIM 3aKoHOM oT 2 Mas 2006 r. Ne 59-@3
«O mnopsjike paccMoTpeHHs oOpamennii rpaxpaH Poccmiickoi Demepamuu» Bce
nocTynaromye obpalieHys NOApasAeNsoTes Ha TPH TUna oOpallleHHMid: 3asBlICHU,
IPEIIOKEHHS, XKaN00BbL.

17. Cucremarunszanug u oboOmenue obpanieHuil 3asBurened obecneyHBaeTcH
IIyTEM YTOYHEHUs HAHHBIX, BHECEHHBIX B JJIEKTPOHHYHO YYCTHYIO KapTOHKY Ha JTale
PErucTpanyy B COOTBETCTBHMHM C IIYHKTOM 23.

18. Tlocrynupmue B PockomHuaizop oOpamieHus Ha OyMaXHOM HOCHTeENe, B
opMe IITEeKTPOHHOrO JOKYMEHTA, COOTBETCTBYIOIINE BHIaM oOpalleHus «obpaiieHus
10 OCHOBHOM MEATENBLHOCTH» M «OOpalleHns TpaXJaH M0 BOIPocaM KOPPYNUHH», B
LesIX y4era MOoAekaT o0S3aTeNbHOM perucTpalyy B Te4eHHe 3 (Tpex) QHEH ¢ [aThl



MOCTYIUIEHHS, @ B YCTHOH (opMe perucTpUpyloTCs B OeHb IIOCTYIUISHMA ¢ yKa3aHHEM
BpeMEeHU TIOCTYIICHUS.

19. TlocrymuBsinne B PockoMHaazop obpaiieHus Ha OyMaKHOM HOCHTENE, B
(OpME BIIEKTPOHHOI'0 AOKYMEHTa, COOTBETCTBYIOIIME BHAY obpamieHus «kamoObl Ha
MpEAOCTABIIEHHE TOCYIAapCTBEHHBIX YCIyT», MOJexaT o0sa3aTeIbHOH perucTpalu B
IeHb TOCTYIUICHHS WIH Ha clIeAyrolui pabodnii JeHb.

20. Perucrpanus oOpamieHWi 3asgBUTENEH OCYIIECTBIIAETCA HCKIIOYHTENHEHO B
CHCTEME 3JIEKTPOHHOI'O AoKyMeHToobopoTa EnunOoH MHQOPMAMOHHOH CHCTEMBI
PockoMuaznzopa.

21. Peructpamus obpameHuii exeroHo HadyMHaeTca ¢ Homepa 1 H
OCYIIECTBIAETCS B XPOHOIOTHYECKOM NOPSAIKE.

22. B PockoMHanzope (hOpMHpPOBaHHME PErvcTpPallMOHHOTO HOMepa OOpalieHus
OCYIIECTBIIAETCH B CIEAYIOLIEM MTOPAAKE:

JUIA IIeHTpalbHOTO ammaparta: xx-xx-0000, rie «Xx-xX» — HOMep Jena To
HOMEHKNAType JeJi COOTBeTCTBywomero Bupma obpamenwms, «0000» — BaloBbIi
perucTpalHOHHBIA HOMED;

JUISL TEPPUTOPHAIBLHBIX OpraHoB: xx-xx-000/aa, roe «XX-XX» — HOMep Aena Io
HOMEHKJIATYpe Jell TepPHUTOPHANLHOI0 OpraHa COOTBETCTBYIOMIEro BHOA OOpallleHHd,
«000y» — BanOBEIN peruCTPallMOHHBII HOMED, «aa» — KOJ TEPPHTOPHANIBHOIC OplaHa.

23. Ilpu perucTpanuy oOpaleHns B 3JIEKTPOHHYIO YIETHYHK) KAPTOIKY BHOCATCS:

PETHCTPALMOHHbI HOMep (IpHCBaHBAaeTCs aBTOMATHUECKH ITOCIe OhOpMIIEHHS
PErKUCTPalMOHHON KapTOYKH B IIOJTHOM 00beMe);

Jara perucrTpaluy  ([IPHCBaHBAeTCs aBTOMATHYCCKM mocne  odopmieHus
PETHCTPAHOHHOM KapTOUKH B IOTHOM 00BbeMe);

THII 0Opamenus (3asBIeHUe, Ipe[UIoKeHNe, Xanoba);

BUI JOKyMeHTa (00palleHHS 10 OCHOBHOH [OE€ATEABHOCTH, 3aiBJICHHA O
KOPPYIILHOHHBIX NPOSIBISHUAX, KaN00bl Ha OKa3aHHe rocyJapCTBEHHBIX YCIYT);

TEMaTHKA OKyMeHTa (CIPaBOYHHAK OCHOBHBIX BOIIPOCOB);

3asgBUTEND (paMUITHS, UM, OTUYECTBO (MPH HAaJTH4YHHK), TOYTORBIA aApec 3aABUTEIIA
H (WIIH) aipec 3NIeKTPOHHOH I0YTEI);

1opuarMueckuit cratyc (Gpusndeckoe MU0, IOPHAHISCKOE JTHLO);

HAaMMEHOBaHME  OpraHusaluy  (yKaselBaeTcss IIPU  BBIOOpPE  MO3HIUH
«IOpuauyecKoe JTHIo»);

BHJ JOCTaBKH (yKasblBaercs KaHal [OCTYIUICHM: II0YTa, HH(OPMALHMOHHO-
TENEKOMMYHHKAIIMOHHAA ceTb VIHTepHeT, JHYHRIM TNpHEM, MeXBEIOMCTBEHHbIN
3IEKTPOHHBIH fokyMenTooGopot (MOJIO), ciucreMa 3MeKTPOHHOTO JOKYMEHT0000poTa
(C3]T) Pockomuansopa, ¢akc, Tenerpad, TeinedoH, cpeacTBa MaccoBod MHpOpMaIUK
U T.JL);

rpakaancTBo ([Ipy HATHIHH);

NBrOTHAS KaTeropus (IIpy HAIWYGHH);

nara vernosiHenus (YKa3bIBaeTcs B 3aBHCHMOCTH OT BHJ1a oOpainenus),

meno (yKa3bIBAaeTCs COOTBETCTBYIOLIAs Ipada H3 HOMEHKIATYPHI Ael);

HanpaBleHo Ha paccmotperue (ykaspiBaercs ®HO pykosomuresns, KOTOpoOMy
HallpaBJIeHO oOpalleHHe);

KOMMEHTAapHii (3amoIHsIeTCs IPH HeOOXOUMOCTH);



CBA3b C HCXouMIMM (s oOpalleHuii, NEpecIaHHBIX B paMKaX CHCTEMBI
AIIEKTPOHHOI0 TokyMeHTooOopoTa PockoMuansopa);

ID (ana obpameHuidl, NONydeHHBIX ¢ oduIManbHoro caira Ilpesumenta
Poccuiickoii ®enepanun, EANHOTO TTOpTaa TOCYAAPCTBEHHBIX YCIYT H OQHIAAIEHOTO
caiita PockomMHan3opa);

nepecnano OT (YKas3bIBalOTCH CBeJSHUA of aapecaHTe: HaMMCHOBAHHE OpraHa,
MCXOMAIIMN DPETNCTPALHOHHBIA HOMEp, JaTa PEerHcTpalH oOpameHus MOANHCAHHA
COTIPOBOJUTENLHOIO [IMCHMA IS [IepeHapaBiieHusa oOpalleHns 10 NPHHAMIEKHOCTH);

KOJIMYECTBO JIUCTOB (0OpalleHus );

KOJIMYECTBO TIPHJIOKEHUH (K 00paIieHuIo);

KOJIMYECTBO AUCTOB IPHIIOKCHHUH (MIIM KOIMYECTBO (aioB);

THII IPHIOMKEHHS (110 BCTPOCHHOMY CIIPABOYHHUKY ).

24. YianeHnue M3 CHCTEMBI 3JIEKTPOHHOTO AOKyMeHTooOopoTta Pockomuansopa
OLIMGOYHO 3apErdCTPUPOBAHHON YUETHOH KapTo4Ky oOpallieHHs He Oy CKaeTCA.

24.1. B cnyuae ommuGouHOH perucrpallid oOpalleHHs YHOJHOMOYEHHBIM
COTPYAHHMKOM LIEHTPJIBHOrC anmnapara (TeppUTOpHansHoro oprana) PockoMHanzopa B
CHCTEMY 3ICKTPOHHOTO JoKymeHTO0OOpOTA PockxomHuanzopa BHOCHTCSI
COOTBETCTBYIOIAsS OTMeTKa (C OObSCHEeHHeM NPHYMHBI) O NPU3HAHHU IPHCBOSHHOTO
PErHCTPAITHOHHOTO HOMEPa «HEACHCTBHTENbHBIMY.

25. OOpamieHre, a TakXkKe JOKYMEHTHI, CBA3&HHBEIE C €Tr0 pacCMOTPEHHEM,
OPUHMMAIOTCS OTHAENOM JOKYMEeHToo0OpOTa, apxWBa, KOHTpons H pabotet ¢
ofpaieHusIMHM  TpakJaH AJMHHHCTpaTHUBHOIO ymnpabjieHHsA PockoMHazazopa, B
TEPPUTOPHANIEHBIX OpraHax PockoMHaj3zopa — VYIIOJHOMOYEHHBIM CTPYKTYPHBIM
noApazxeleHHeM HIH YIIOJHOMOYEHHBIM COTPYIHHKOM.

26. COTpyIOHMKH OTAENA JOKYMEHTOOOOpOTa, apXuBa, KOHTpOIs M paboThi ¢
ofpamieHHAMH  IpaxxgaH  AJMHHHACTPaTHBHOTO  ympasieHHs  PockoMHajazopa
(COTPYAHHMKH YIIONHOMOUYEHHOI'O CTPYKTYPHOTO [IOAPA3EACHHUs WK YIOIHOMOYCHHBIH
COTPYNHUK TEPPUTOPHAIIBHOTO OpraHa POCKOMHaA30pa), OTBETCTBCHHBIE 3a MpHUEM
obpamienus (Ha OyMa>kHOM HOCHTENC):

NpOBEPAIOT PAaBHIBHOCTE aJPCCOBAHHOM KOPPECTIOHAEHUMH ¥ IIeNOCTHOCTE
YIIAKOBKH;

NPOBOJIAT CBEPKY PeeCTPOR Ha KOPPECIIOHIEHIHIO, MOCTYMHBIIYIO (GEIbACBA3BIO;

BCKPBIBAIOT KOHBEPTHI, NPOBEPSAIOT HATUYME B HHX JOKYMCHTOB (pasopBaHHbBIC
JOKYMEHTEI TOAKIEHBAIOTCA), K OOpallleH IO NOJKAIBIBAIOT KOHBEPT;

NpuOOIIAIOT Npeaaarauecs K 00paleHUIo JOKYMEHTEI;

BO3BPAIIAIOT HA IIOYTY HEBCKPHITOM OKGOYHO IIOCTYIMBHIYIO (HE MO aapecy)
KOPPECTIOHACHITHIO.

27. O6paumieHue B DIEKTPOHHOH (GopMe, HanpaBieHHOe TIPakNAaHWHOM B
YCTAHOBAEHHOM TOpAnKe uepe3 ENWHBIA nopTan rocyZapCTBEHHBIX YCIIYT WIH
OCPEJICTBOM  OQUIMANBHOrO  caiita, IPWHHAMAeTcs  COTPYAHHMKOM  OT/eNa
HOKyMeHTOOOOpOoTa, apXHBa, KOHTpolsa U paGoTel ¢ oOpamileHHsAMH TpaxJaH
AJIMMHUCTPATHBHOTO yIpasieHuss PockoMHaA30pa (COTPYAHMKOM YIIOIHOMOYCHHOTO
CTPYKTYPHOT'O MoApa3cieHHUs Wiy YIIOJTHOMOYEHHBIM COTPYIHHKOM
TeppUTOpHANBLHOrO  opraHa  PockomHajasopa) ¢ HCHONb30BaHHEM — CHCTEMEI
3JIEKTPOHHOro NoKyMcHToobopora PockoMHan3opa.
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27.1. Tlpu iprieMe oOpamieHuil B 2IEeKTPOHHON (hopMe B Cilydae HeHaIIexallero
odopMIIeHHS TPaKIaHHHOM 00pallleHUs:

o0patiieHHe HallUCaHO Ha HHOCTPaHHOM A3BIKE;

o6pallleHHe HATMCAHO I0-PYCCKH C HCITONB30BAHNEM IATHHCKUX OYKB;

obpalieHue HeNHKoM HalpaHo 3ariaBHBIMM OyKBaMH U He pasburo Ha
PEIIOXKEHH,

oOpalnieHre HabpaHo HEYUTAEMBIMH 3HAKAMH HIIH CHMBOJIAMH,

H3JI0KEHHE CYTH 00pallleHHs OTCYTCTBYET;

B obpamennu B kadecTBe PHO 3aaBuTenA HCIIONB3YIOTCSA HCEBAOHIMBI, KOTOPBIE
He MOryT OnITh MHTeprpeTHpoBanbl kak OUO (manpumep, Munganska MuHaanbKa),
CIIOBA CO3BYYHBI CHOBY «aHOHHM» (HalpHMep, AHOHMMOB AHOHMM AHOHHMMOBHY),
nu6o npexpcrasuser cobol cirydaitHeiii Habop OyKs;

MPOTPAMMHBEIMH ~ CPEJCTBAMH  CHCTEMBI 3IEKTPOHHOTO JOKYMEHTOOGOpOTa
PockomHamzopa odopMisieTcss yBeJOMJIEHHE O HEBO3MOXXHOCTH MPHHATHA K
paccMOTpeHHI0 oGpaiueHus (¢ yKasaHHEM IPHYMHLI) H NPEIIOKEHHEM BOCIOIHHUTH
HEJOCTAIOIIHE JaHHbIE.

Vka3zaHHoe YBEIOMIIEHUE dhopMupyeTCA ABTOMATHYECKH  CHCTEMOH
3NEKTPOHHOTO JOoKyMeHTooOopoTa PockoMHan3opa mpH BeIOOpe OOHOM M3 MO3MIHIL
YKa3aHHBIX B OyHKTe 27.1.

27.2. OOpameHns, comep/kaline ayAHO3aMHCH U (WIH) BHACO3AIMCH, CCBUIKY
(THMIIEpCChIIKY) Ha COlepyKaHHe HHTepPHeT-caliToB, ABJAIOIIMXCS XPaHUIHLIEM (paiinos
ayauo3anvceil U BUACO3aMUCeH, HHbIX HMH)OPMALMOHHEIX (aiIIoB, PACCMATPHBAIOTCS
[pY HATHYMH M3JI0KEHWS CYTH 3asBIEHHS HWIM KanoGel B (opme 3IEKTPOHHOTO
JIOKYMEHTA.

27.3. Uudopmauus o6 obpameHusx (CHHCOK 0OpallleHHH M PErHCTPalliOHHBIC
KapTOUKH Oe3 NPUCBOEHHS DPErHCTPAllMOHHOrO HOMepa), mocTynuemnx ¢ Egunoro
noprasa TOCYINApCTBEHHBIX YCIYr W o¢uImanbHoro ca#irta PockoMHaisopa, IO
KOTOPBIM IIPHHSTO PEIIeHHEe O HEBO3MOXKHOCTH perucTpaliy, XpaHUTCH B CHCTEME
3NEKTPOHHOIO JIoKyMeHToobopoTa PockoMHaazopa.

28. Obpaiuenus rpaxkzaan, TIepeHAaIpaBIeHHBIC B PockoMHaazop
rOCYy[apCTBEHHBIMU OpTaHAMH HCHONHUTENbHOM BracTu Mo Kananam MDOBJO,
[PHHUMAIOTCSA COTPYIHVMKAMH OTAeNa JOKyMEHTO000POTa, apXHBa, KOHTPOJIA 1 PaboTh
¢ obpameHusMH rpaxnad AIMHHHUCTPaTHBHOIO YIIPaBICHHA Pocxomuagzopa c
HCIIONIE30BAHHEM CHCTEMBI 3JIEKTPOHHOIO JOKYMeHTo0o00opoTa PockoMHan30pa.

29. Bce 3aperucrpupoBaHHble B PockoMHaigszope oOpaineHus —HOJIeXaTr
[IOCTAaHOBKE Ha KOHTPOMb.

B nenrpansHOM annaparte PockoMHaa3opa:

NEPBUYHYIO TIOCTAHOBKY oOOpalleHWli Ha KOHTPOJIkh OCYIIECTBAAET OTACH
TOKyMEHTO00OpOTa, apxuBa, KOHTpomss M paboTel ¢ oOpalieHdsMH TpaxiaH
AJMHHHCTPATHBHOTO yIpasieHHus PockoMHaz3opa;

KOHTPOJIb 3& CPOKaMH pPAacCMOTpeHHs OOpalleHHs, YCTAHOBICHHBIMH B
COOTBETCTBUHM ¢  MOPYUYEHMSAMH  YNOJIHOMOYEHHOrO0  JOJDKHOCTHOIO  JIMIIA
PockoMHaI30pa, OCYIIECTBIAETCA OTAENOM IUIAHUPOBAHHUA, KOHTPONS K OTYETHOCTH
VoupapieHus oprasi3alilioHHoH paboTel PockomHan3opa.
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B TeppuTopuanbHEIX opraHax PockoMHaa30pa - yIOTHOMOYCHHBIC CTPYKTYPHBIE
moApa3AesICHYs WIH YIIOTHOMOYEHHBIE COTPYTHUKH.

30. Cotpynuuku PockoMHaA30pa, OTBETCTBEHHbIC 38 PETHCTPaIlio oOpalleHHH,
NpU TonydeHnn oOpaiedys Ha 6yMaKHOM HocuTelle, B TOM YHCIIe pacnedaTaHHbIC Ha
Gymare oOpateHus, MOCTYIUBIIKE 10 afApecaM 3NIEKTPOHHOH NovThl POCKOMHaA30pa:

IPOCTaBASIOT B IIPAaBOM HIDKHEM Yy IepBOi crpaHuubl obpamieHws
PETMCTPALMOHHBIN IUTAaMIT C yKa3aHHeM IPHCBOCHHOTO PErHCTPAIMOHHOrO HoMepa. B
cJIydae eClId MECTO, IpelHasHaYeHHoe JIA IITaMIla, 3aHATO TEKCTOM, IITaMIT MOXET
OBITE ITPOCTABJICH B HHOM MecTe, o0ecleurBaolIeM €ro MpoYTeHHE;

3AMOJHIIOT PETHCTPAMOHHO-KOHTPOJIBHYIO KapTO4Ky B CHCTEME 3JICKTPOHHOTO
nokyMmeHToobopora PockoMHEan30pa, ykasbisad GaMUIIHIO, MMS 1 OTYECTBO 3aABUTENIA B
MMEHHUTEIFHOM [aJleKe,

CO3MAIOT OJIGKTPOHHBIM 0o0pa3 mnuchMeHHOTO oOpallleHus B CHCTEME
3JIIEKTPOHHOTQ JOKYMeHTo000poTa.

31. Corpynuuxu PockoMHaI30pa, OTBETCTBEHHLIE 34 PETHCTPalMIo o6paleHui,
npy nNojydeHuH oOpamieHHd B 3nekTponnoMm Bune ¢ EpumHoro moprana
roCyJapCTBEHHBIX yCIyT, odunuaneHoro caiita PockoMmHaasopa, o KaHAIy
MEKBEZOMCTBEHHOIO 3JIEKTPOHHOTO JOKYMEHTOO00PpOTA 3aIIONIHAKT PeruCTpallioOHHO-
KOHTPOJBHYIO KAPTOUKY B CHCTEME 3IeKTPOHHOrO JOKyMeHTooOopoTa PockoMHaz3opa.

Pacrieuatka Ha Gymare oOpaimeduil, IIOCTYNMHBIUUX B 3JICKTPOHHOM BHIe, HE
MIPOU3BOAUTCA.

32. Ilpu mnoxydYeHWHd HECKONLKMX OOpallleHHH B OSIEKTPOHHOM BHJIE C
oduiHansHoro cafita PockoMHagzopa 0T OQHOTO M TOTO K€ 3asBHTENA MO OJHOMY H
TOMY e BOINPOCY COTPYIHUKHM PoCKOMHan3opa, OTBETCTBEHHBIE 34 PETHCTPALIIO
obpaneHnii, BupaBe 00BEIHHHTE MOROOHBIE OOpalleHus B OJIHO W NPHCBOHUTH OJAMH
perucTpallMOHHBIA HOMED.

33. Ecnu ofpallleHHe mOAnNMcaHo AByMs H Oojlee aBTOpaMu, TO B Ka4eCTBE
3agBUTENI yKa3piBaeTCsl IIEPBBIA aBTOp, WM aBTOp, B ajpec KOTOPOTo TPOCHT
HAIIpaBUTh OTBET.

TIpyU3HaK «KOJUIEKTUBHOCTH» OTMEYAETCsl B PErHCTPALMOHHO-KOHTPONLHOM
KapTouKe oGparieHus rpakAaHiHa NPOrpaMMHBIM CIIOCODOM.

34. ITosTopHEIE 00palllcHus, IIOCTYIIHBIIHE OT OJHOTO U TOr0 XK€ 3asBUTENA IO
OHOMY M TOMY K€ BOIIPOCY, PETHCTPUPYIOTCA KaK MepBHUIHBIC.

TTOBTOPHEIMH CUMTAIOTCSA 0OpamieHuii, B KOTOPBIX:

ofxanyeTcs pellieHne, IPUHITOe [0 NMpeIpaynieMy o0pallleHuIO, NOCTYIHBIIEMY
B PockomHam30p;

coobIaercs O HECBOEBPEMEHHOM pPaCCMOTPEHUH NpepIAyIero obpaiieHus,
eCIIH CO BpeMEHM €ro MOCTYILICHUs HCTEK YCTAHOBIIEHHBIH 3aKOHONATENBCTBOM CPOK
paccMOTpPEHNS;

YKA3BIBAETCS Ha [pyrue HEJOCTAaTKH, MAOIYUIeHHBIE NPH PACCMOTPCHHHM H
pa3speleHH IPEABIIYIIEro oOpaleys.

[Ipu3HAK  «IIOBTOPHOCTH» OTMEYaeTcd B  PETMCTPAUMOHHO-KOHTPOJBHOH
KapTouke 0OpallleHus rPaXkiaHMHa IPOTPAMMHBIM CIIOCOOOM.
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35. OGparednst OTHOTO M TOTO e TPaXJaHHHa II0 OJHOMY ¥ TOMY K€ BOIpOCY,
HAIpaBjIeHHBIE HECKONBKHMM ajpecaraM M IIepecliaHHble HMHU Ui PaspelieHus B
PoCKOMHA30p, CUMTAKOTCA AyOIHKATOM paHee 3aperHCTPHPOBAHHOTO obpalleHus.

BHeceHMe  pErWCTPAaUMOHHOrO  HOMepa Juii  AyOmukata — oOpalleHus
OCYIIECTBISETCS HPOTPAMMHBEIM  CMIOCOOOM IIpH  aKTHBAMH B PEerHCTPallHOHHO-
KOHTPOJIIEHOM KapTouke (yHKIUH «JlyOnukar».

Takue oOpallleHHS pPETHCTPHPYIOTCS ¢ npubGaBlIeHHEM K HMEIOUEMYCS
PErHCTPAlIOHHOMY HOMEPY ITOPSAKOBOTO HOMepa AyOimkaTta (HanpuMep, xx-xx-000-2,
rae «2» IOPAAKOBEIN HOMep IocTymuBIIero aybimxara oOpamieHus). Ilpu 5ToM cpok
paccMoTpeHust IUId ayOnukata oOpallleHus yCTaHaBJIMBAeTCs II0 JAaTe HCIOTHEHWS
NEPBOTO 3apeTHCTPHUPOBAHHOIO OOpalllcHHs, €CIH €r0 pacCMOTpeHHe K MOMEHTY
perucTpalMy n1y0auKaTa He 3aKOHYEHO.

B cayuae, ecnm gyOonuKaT oOpalieHss NOCTYITHI [TOCIe HAIIPaBIeHHs 3asBHTEIIO
oTBeTa Ha HepBuuHOe oOpallleHHe, B PErUCTPAllMOHHO-KOHTPOJILHOH KapTouke
JIOKyMEHTa JeMaloTCd COOTBETCTBYIOIIME OTMETKH H YCTAaHaBIMBAIOTCA CBA3H C
HCXOJSNTAMHA PErMCTPAallHOHHBIMA HOMEpaMH OTBETA.

36. Hanprefiman paGoTa ¢ o6palieHHsIME, DOCTYIIUBITUMH B POCKOMHAA30D KaK
B OyMa)XHOM, TaKk H B OJJICKTPOHHOM BHJE, BeIeTCS B CHCTCMC JJIEKTPOHHOIO
IOoKyMeHTo00OpOTa B 37IEKTPOHHOMH (opme.

QOpurunan ofpaneHus, NOCTYIHBIIETO B OyMaXKHOM BHJE, TOAMINBACTCA B IEJO
B COOTBEICTBHM ¢ HOMEHKIATYpo#l Jel COTPYZHHKOM, OTBETCTBEHHBIM 3a
peTUCTpaltIo.

37. PesynpTaToM IpHeMa M perucTpald o0palnenus sBIAETCS HalpaBIeHUe
ofpameHys B DIEKTPOHHOM BHAE Ha PacCMOTpPEHHE PYKOBOAUTENMO POCKOMHEU30Da,
3aMeCTHTEIAM PYKOoBOAUTENA PockoMmHan3opa W yNOJIHOMOYEHHBIM NOJKHOCTHBIM
nunaMm PockoMmHaanzopa.

38. HeopuokpaTHble oOpamieHMs TpaXIaHHHA, TEPenucKa ¢ KOTOPhIM 110
KOHKpDETHBIM BOIpOCAaM IMpEKpalleHa, CIHCHIBAIOTCA B apXHB 0e3 yBeTOMICHHS HX
aBTOpA.

IV. CPOKH PACCMOTPEHUS OBPALIEHUM

39. INoctynuBumue B PockoMHan30p oOpalleHus:

39.1. PaccmaTpuBarorcs B Teuenue 30 (TpUAUATH) JHEH C JaThl HX PerACTpalty,
eclii pPYKOBOAMWTENIEeM HE YCTAHORIeH HMHOH, Ooliee KOPOTKHH CpPOK DacCMOTPEHHA
oOpamIeHus.

39.2. CpoK pacCMOTpPeHUs] MUCHMEHHOTO OOpaIIeHHsA MOXEeT OBITh MPOJUICH
VIOIHOMOYEHHEIM JO/DKHOCTHBIM NHIOM PockoMHanzopa, HO He Gonee dveM Ha
30 (rpuanarb) aHeH, NPH 3TOM T[pakIaHWHY HaIPaBIACTCA COOTBETCTBYIOLICE
yBEOMIICHHE.

39.3. Jns pemleHHs BONIpOCa O NpPOANEHHH CPOKA PacCMOTpeHHs oOpatleHHs
HAaYalbHHK  CTPYKTYPHOIrO  IOApasfielleHHs  LEHTPaNbHOTO  anmapata Wi
TeppPHTOPHANLHOIO OpraHa, B KOTOPOM paccMaTpuBaeTcs obpallenue, He IO3NHEE YeM
32 5 (msre) AHeH A0 HMCTCYEHHS CpOKAa HMCHOJNHEHHA MOPYyYeHHs MpefCcTaBIACT
YIIOJIHOMOYEHHOMY JOMKHOCTHOMY lnny PockoMHan3opa, npUHUMAIONIEMY pelIeHre O
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IIPOJIGHHM CPOKA paccMOTpeHUsi OOpallleHHs, JOKIaJHYy0 3aHMCKy ¢ 06OCHOBaHIEM
HeoOX0AMMOCTH CpOKa IIPOIJICHHUS.

39.4. O6pamenuc, comep:Kallee BONPOCH], pPeLICHHE KOTOPBIX HE BXOIUT B
KOMIIETCHIIAIO POCKOMHAA30pa, HampaBiisercss B TeueHHe 7 (ceMu) AHEH C IaThl
PETHUCTpAMH B COOTBETCTBYIOIHM OpraH rocylapCTBEHHON BIACTH, OpraH MECTHOIO
CAMOYIIPABJCHHS WM COOTBETCTBYIOLIEMY IOJDKHOCTHOMY JIMIly, B KOMIICTEHIHIO
KOTOPBIX BXOQUT pellleHHC NOCTaBIEHHBIX B O0palllenuu BOIPOCOB, ¢ YBEIOMICHHEM
rpaXAaHHHA, HalpaBuBluero ofpallieHHe, O IepeHalpaBleHuM  OOpalleHus
(mpunoxxenue Ne 1).

39.5. OfpalieHue, TIOCTYIHBIIEE B POCKOMHAA30p (TEPPUTOPHAIBHEIR OpraH),
CoMlepIKaIee BONPOCHI, PellIeHe KOTOPhIX BXOJUT B KOMIIETEHIHIO TEPPUTOPHANIEHOTO
opraHa  (UEHTPaJIBbHOrO0  anmapara),  HampaBusieTcas B COOTBETCTBYIOMIHH
TEPPUTOPHANLHEIA Ooprad (UEHTPANTbHEL anmnapaT) He 1o3qHee S (mATH) AHEH OT AaThl
perucrpanyi, 6e3 yBEAOMIEHHs IpakKIaHHHA, HAIPaBHBIICTO obpalleHHe, o©
IepeHanpasieHuy oOpalleHus.

39.5.1. Ilpu mneperampaBneHus oOpamieHWH H3 UCHTPanbHOrO aimMapara B
TEPPUTOPHAILHEIE OPraHbl WIH U3 TePPHTOPHAIBHBIX OPraHOB B IICHTPAIBHBIA allapaT
CPOK paccMOTpeHHs oOpalleHHs HCYHCHsSeTcs OT JaThl MepBOH  perucTpalud
oOpaienus B Pockomuansope.

B [JaHHOM CIy4Yae HCIOJIHUTENb, TOTOBAIMHHA IIPOSKT COMPOBOAUTEIBHOTO
IIHCEMA O TepeHampaBieHuy o0pallleHus, B 00A3aTENbHOM IOPAAKE B TEKCTe MUCBMA
YKa3pIBaET PErdcTPAIOHHBIN HOMED U JaTy PerHCTpaldy o0pamieHus B LIEHTPAIBEHOM
ammapate PockoMHanzopa WIH  TeppMTOpHaNbHOM — oOpraHe  PockoMHazsopa
(mpunoxenue Ne 2).

V. PACCMOTPEHYE OBPAIIIEHUA

40. OcHoBaHHeM I HA4Yaja MpOLENYPHl PaCCMOTPEeHHUs OOpallleHHs SBIAETCS
perucrpanus ~ ofpallleHWss B  CHCTeMe  3JEKTPOHHOIO  JOKyMEHT00GOopoTa
PockomHanzopa.

41. OO6pamenus, IIpollelIiHe PpErvcTPaIiio B LEHTPAaNbHOM anmnapare
PockoMHa30pa, HATPABISIOTCA NPOrpaMMHBIMH CPEACTBAMH CHCTEMBI 3JIEKTPOHHOTO
ITOKyMEeHT00GOpoTa Ha paccMOTPEHHE PYKOBOAMUTeNo PockoMHaz30pa, 3aMECTHTE/SAM
PYKOBOAMTENS POCKOMHa/30pa MM HayalbHHKAM CTPYKTYPHBIX IIOApasfeleHuit s
onpeAeNneHHs HCIIOMHHTENS.

41.1. PykoBOAMTENbs M 3aMECTHTENN pykoBoauTens PoCKomHansopa BIpaBe
JlaBaTh TOpY4YeHMS O PpaccCMOTpeHHM oOpallleHHiH TIpaXXAaH HEIOCPENCTBEHHO
PYKOBOAHTEIIO TePPUTOPHAILHOTO oprana PockoMiaszopa.

42. O6palieHus, NPOUIEANINEe PerucTpallHi0 B TePPUTOPHANBHBIX OpraHax
PockoMHa30pa, HANPABISIOTCSA NPOrpaMMHBIMKA CPENCTBAMU CHCTEMBI DJICKTPOHHOTO
JHOKYMEHTOOOOpOTa Ha  pPacCMOTpEHHE  pPYKOBOAMTEIIO  HIM  3aMECTUTCIAM
PYKOBOJHUTENS TEPPUTOPHAIHFHOIO OPraHa JUlsl ONpeAeICHHS HCTIOTHUTEIS.

43. TlopydeHHe © PACCMOTPEHHH IIOCTYIIHBIIEro OGpalIeHNs! odopmMIseTcs
TIPOrPaMMHBIMH CPEINCTBAMH CHUCTEMEl 9IEKTPOHHOrO IOKyMeHTooGopoTa B JCHB
TIOCTYIUICHUA Ha paccMoTpeHHe U0 Ha clIepyronuil pabounit AeHs.
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44, HWcnmojnHuTeNb, yKa3aHHBIH B HOPYYEHHH IIEPBBIM, SBIAETCS I'OJIOBHBIM
HUCTIOJIHATENEM.

45, TlpemnoxeHus ¢ OODOCHOBaHHEM HEOOXOAMMOCTH M3MEHEHHs TOJIOBHOTO
HCIIONHHUTENA IPEACTABIAIOTCS PYKOBOAHTENIO (3aMECTHTENIO PYKOBOAWTENA) JHOO
YIIOJTHOMOHYEHHOMY JOIKHOCTHOMY JHLLY PockoMHanzopa Ha4YaJIbHUKOM
3aMHTEPECOBAHHOTO CTPYKTYPHOIO MOAPAa3ie/ieHHs B TedeHHe 3 (Tpex) AHeH OT AaThl
odopMIeHHs TTIOPYYEHHS 110 00paIlieHHIO, a 110 CPOYHBIM H ONEPATHBHLIM IOPYUYEHUAM
- He3aMEIUTENIBHO.

46. B ciyyae eciM NOpy4eHUEe BBIXOAUT 34 IIPEJIeNIbl KOMIIETEHIINH CTPYKTYPHBIX
MOJIPa3iC/ICHHI ~ COHUCIOJHUTENEH, ONpEIeIeHHBIX MOPYIeHHEM, HAJalbHUKH 3THX
CTPYKTYPHbLIX MOApasficiecHuil obecnevuBarOT €ro HMCHOJHEHHE B IIpefiesax
YCTAHOBIEHHOM KoMIeTeHIuH. IIpu 3TOM roJIOBHON HCIOIHHTENb MNPEACTABIAET
JaBUIeMy — TIOpYYEHHME  PYKOBOAMTENIO  (3aMECTHTENIO  PYKOBOAMTENA) MO0
YIIOJIHOMOYEHHOMY ~ JOJDKHOCTHOMY JIHMIY JOIOMHUTENbHBIE IIPEHTIOXKEHHA 00
W3MEHEHUH COCTaBa COMCIONHUTENEH MM O NPUBIEYEHHWN HOBBIX COHCIIOJIHHTENEH B
Teyenue 3 (Tpex) mHed oT Jnarel OQOpPMIICHMA IOPYYeHHSA, a II0 CpPOYHBIM H
OTEPATUBHLIM IOPYYEHHSIM - He3aMeATUTENBHO.

CoucnonHureld HaMpPaBISIIOT CBOM IPEAJIONKEHHA B aapec OTBETCTBEHHOIO
HACIIONHUTENISI B Te4YeHHE IIepBOil IOJOBHHBI CPOKa, OTBEIEHHOIO HAa HCIIONHEHUE
MOpy4eHus.

47. VI3aMeHeHHE TIOJOBHOIO HCITOJIHATENSI W COMCIIOJHMTENEeH Y4YHTHIBAETCS
CHCTeMO BIIeKTPOHHOTO NOKyMeHTooGopota PockomHamsopa B ceppuce «Hcropusy
PErUCTPAIHOHHO-KOHTPONBHOR KapTOUKHU oOparieHHA.

48. UcroNHATEND, KOTOPOMY IOpYUYEHO PaccMOTpPEeHUE obpaleHus:

obecrieyupaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOESBPEMECHHOE pPacCMOTpEHHE
obpameHus, B ¢jrydae HEOOXOAMMOCTH - ¢ YJacTHEM IpaxJaHHHa, HalpaBWBIIErO
oOpairenue;

3afpalmmBaeT HEOOXOAMMEIE Ul PacCMOTPEHHMS AOKYMEHTh M MaTepHallel B
JIDYTHX TOCYAApCTBEHHBIX OpraHaxX, OpraHax MECTHOI'0 CaMOYIIpPaBIeHM: H Y HHBIX
IOJDKHOCTHBIX JHI (e mosnnee 3 (Tpex) pabodux AHEHA €O JHA IOPY4YEHHA O
paccMoTpeHuH obpaleHus);

NpPUYHUMAET Mepsl, HAllpaBIeHHbIe Ha BOCCTAHOBJICHHE FUTH 3aIIUTY HapyLISHHBIX
1paB, cBo0OI ¥ 3aKOHHBIX HMHTEPECOB IPaXKIaHNHA;

IaeT IMMCEMEHHEBIH OTBET 110 CYIIECTBY OCTABISHHEIX B 00palIcHHH BONPOCOB,;

IPOTPAMMHEIMH CIIOCO0AMH BHOCHT B PETHCTPALHOHHO-KOHTPOIBHYIO KapTOYKY
oBpalleHns Bce NOMOJHHUTENBHEIE MaTepHalbl, 00pasyrolmecs B X0Ae paccMOTpEeHH
obpamenna  (NEKTPOHHBIE [NOKYMEHTHI, CKaHAPOBAaHHBIE o06pasbl HOKYMEHTOB),
YKa3bpIBAET CCBUIKH Ha JOKYMEHTEl, HMMENOIHEe OTHONUEHHE K paccMaTpHBAEMOMY
BOIIPOCY M  COIepammecs B CHCTEME 9JIEKTPOHHOTO  JMOKyMEHT0oOopoTa
PockomHanzopa;

yBelOMJISICT IPaXKJAHKUHa O HanpaBlIeHHH ero oOpalleHHs Ha pacCMOTpPEHME B
ApYrodl rocyAapCTBEHHEIH OpraH, OpraH MECTHOrO CaMOYIPaBJICHUA HIH HHOMY
JTOMKHOCTHOMY JIMIIY B COOTBETCTBUM C MX KOMIICTEHIHEH.

49, TocymapcTBeHHBIH oOpradH, opral MCCTHOIO CaMOYIPaBiACHHS HIH
OO/DKHOCTHOE JIHIIO 10 HANPaBIeHHOMY B YCTAHOBICHHOM TOpsAAKe 3anpocy
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IOIOKHOCTHOrO nmna PockoMuanszopa, paccMaTpHBaroLlero oOpaiieHue, 00s43aHO B
teuenne 15 (MATHAMIATH) AHEH IIPEACTABUTH JOKYMEHTE H MaTepHalbl, HEOOXOAMMBIE
IS paccMoTpeHus OOpallleHH:dA, 3a HCKIIOYCHHEM JOKYMEHTOB H MaTepHaloB, B
KOTOpPBIX COAEpPXKATCA CBENEHMs, COCTARIAIOUIME TIOCYHAapCTBEHHYIO WM HHYIO
oXpaHseMylo (emepaNbHbBIM 3aKOHOM TaifHy, M JUIS KOTOPBIX YCTAHOBIEH OCOOLIH
MIOPANOK MPEAOCTABICHHS.

50. YnonnoModeHHBIE NOMKHOCTHBIC JHLUa PockoMHan30pa MpH pacCMOTPEHHUH
obpallleHHH rpaXk/Iad B IIpeAeNax CBOHX II0JIHOMOYHH BIIPaBe:

[pHUIJIANIATE 00paTABIINXCSA IpakaaH AT TH4HOM 6ecenbl;

B ciydvae HeoOXOJIUMOCTH B YCTAHOBIEHHOM 3dKOHOAATENLCTBOM IIOPAAKE
3aMpamKuBaTh JOMOIHHTEIBHBIC MATCPHAITBl M [10JIydaTh 0OLACHEHHS y 00paTHBIIHXCA
rpaXkjaH, a Takke B JPYTUX TOCYINAapCTBEHHBIX OpraHax, oOpraHax MeCcTHOTO
CAMOYIIPABJIEHHA M Y HMHBIX OOJUKHOCTHBIX IIHI], 34 MCKIIOYEHHEM CY/A0B, OpPraHoB
JIO3HAHUS ¥ OPraHoB IIPeIBapHTEIbHOTO CIIEICTBHA,

IIPUBJIEKATh B YCTAHOBIIEHHOM IIOPAIKE ITEPEBOJYMKOB U SKCIIEPTOB;

co3faBaTk KOMHCCHHM IS NMPOBEPKM (PAKTOB, M3JIOKEHHBIX B OOpallleHHAX, C
BEIE3JIOM Ha MECTO;

IpPOBEPATh MCIONHEHHE paHee INPHHATBIX HMU pellcHHH mo obpalmeHusIM
rpaxAaH;

[IOpY4YaTh paccMOTpeHHe oOpallleHUs OPYTHM OPraHM3aIlisM, X JOMKHOCTHBIM
NHLNaM B NOOPSJKe BEJOMCTBEHHOH IOAYHHEHHOCTH H KOHTPOJMPOBATH XOJX
paccMoTpeHus 00pallteHuH, 3a HCKIIOUCHHEM CIIy9aeB, yCTaHOBICHHEIX (enepalbHbIMU
3aKOHaMH.

51. 3anpemaercs IpecieNoBaHWe IpaXIaHHHA B CBA3HM C €ro oOpalieHHeM C
KPHUTHKOH JeATensHOCTH POCKOMHaA30pa M ero TePPUTOPHAIBHBIX OpranoB JuGo B
LIeJITX BOCCTAHOBIIEHMS HJIH 3aIMTHI CBOMX MpaB, cBOOOMA M 3aKOHHBEIX MHTEPECOB, THOO
pas, cBOGO/T M 3aKOHHBIX UHTEPECOB APYTUX JIAIL.

52. Ilpu paccMOTpeHHH o0pallleHus I'PaXAaHWHA HE NOIyCKaeTCs pasrfialleHHe
CBeJCHMH, COMEPKAIUXCA B OOpallleHNH, a TaKKe CBEACHHM, KacalolMxcsl YacTHOH
YKH3HM TpaknaHuHa, 6e3 ero cormnacus.

53. He sBifeTcs pasryalleHMeM CBEIEHWI, COACpXKAlllUXcs B obpalleHuy,
HanpapjieHde TMHCBMEHHOI0 oOpallleHHs B roCyAapCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOYNPAaBICHHS WM JOJDKHOCTHOMY JIMIly, B KOMIICTEHIIMIO KOTOPBIX BXOIAHT
pellleHHe TTOCTABIIEHHBIX B 00pallleHHH BOITPOCOB.

V1. HATIPABJIEHUE OTBETA HA OBPAIIIEHHE

54. OrBeT TpaXHAaHWHY MOAIOTABIHBAETCH 10 Pe3yNbTAaTaM PacCMOTPEHUS €T0
obpamenus.

55. OTBeTH! Ha O0pallleHUs TpauIaH NOANHCHIBAIOT 3aMeCTUTENN PYKOBOXHTEIL,
HAYAILHHKY H 3aMECTUTEIN HAYaIFHUKOB CTPYKTYPHBIX NIO/Ipa3Aeie Il IEHTPAILHOTO
anmapara  POCKOMHa/30pa,  PYKOBOJMTENb M 3aMECTHTENH  PYKOBOAHUTENA
TEpPHTOPHAIBHEIX OpraHoB PockoMHan30pa B IIpefieNiax CBOeH KOMIICTCHLHH.

56. OrBer JolDKeH  H3Jarathca  4YeTKO, [OoCaeaoBarellbHO,  KpaTko,
HCUEpPIBIBAICIIE JaBaTh IIOACHEHUS Ha BCe II0CTaBleHHbIe B obpamenny Bonpockl. Ilpu
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MOATBEPKACHUN (aKTOB, H3JIOXKCHHBIX B Xanobe, B OTBETE CISMyeT yKa3biBarh, Kakue
Mephl IPYHATH] K BHHOBHBIM JOJDKHOCTHEIM JTHIAM.

57. I1pu TIOATOTOBKE OTBETa Ha o0palleHus, yKa3aHHbIC B ITyHKTe 31 HacTosAmeH
WMHCTPYKIMH HCIIOJHUTEIb B 00s3aTENbHOM [IOPAJKE TEPEYHCIeT HCTOYHUKH
MoCTyIIeHHA o0palneHuit B PockomHaanzop (mpuinoxenue Ne 3).

58. IIpu IOATOTOBKE OTBETa Ha OOpallleHHs, YKa3aHHBIE B ITYHKTE 32 HacTOAEH
MHCTPYKIMKM HCIONHHTENb B oGszaTensHOM nopanke nepeuucnser [D obpauieHuid,
MOCTYIHUBIIKX B PockoMHanzop (mpunoxernue Ne 4).

59. Ilpu MOATOTOBKE OTBETa Ha O0pallleHus, yKa3aHHbIe B MyHKTe 35 HACTOALIEH
VHCTpYKLIMM MCIONHHTENb B 0OOs3aTeNbHOM IOPSAKE IepedrciseT (eleparbHble
OpraHbl MCHOJNHUTENBHONH BIIACTH, OPraHbl MECTHOTO CaMOYIIPaBICHHA W Jpyrue
OpraHM3allii, KOTOpbI€ IlepeHanpaBwid B PocKOMHaA30op oOpameHus 3aaBHTEIA
(npunoxenue Ne 5).

60. Ilpu moAroroBke OTBeTa Ha OOpalleHHd, yKazaHHBIE B MyHKTe 39.5.
HacTognleli MHCTPpYKUWH HCIONHUTENb B 00d3aTeNILHOM TIOpAOKE YKa3blBacT
HAMMEHOBAHHE TEPPHUTOPHANBHOTO opraa PockoMHagzopa H3 KOTOPOTO IIOCTYMHIO
ofpalleHne 1 NPUYKMHY ero IepeHanpapieHus (npuioxeHne Ne 6).

61. Tlpu moaroroBke oTBeTa Ha oOpalleHHs, yKazaHHble B MOyHKTe 41.1,
HacToALlEH VIHCTPYKIUY HCIIONHUTENS B 00A3aTEIILHOM IIOPSF/IKE YKa3pIBaeT OCHOBaHUE
Il paccMOTpeHHs OOpallleBud TIpakAaHWHA COOTBETCTBYIOILHM TepPHTOPHAILHEIM
opranoM (mpuiioxkerue Ne 6).

62. TloaroToBka CIIENHWANBHOTO OTBEeTa He TpelyeTcd, ecnd mo pe3ynbTaTaM
paccMOTpeHus 00pallieHHs IPUHAT NPaBOBOH aKT, W 3K3eMILISIP IIPHHATOTO NMPaBoOBOTO
aKTa HalPaBIIEH 3aABUTEIO.

63. OrBeT Ha oOpanieHue, MOCTYIHBIIee B (GopMe DICKTPOHHOIO JIOKYMEHTa,
HalpaBIseTcs 110 [I0YTOBOMY WIIH MJIEKTPOHHOMY aJIpecy, yKasaHHOMY B 0OpalieHuu.

64. Ecnu wna ob6pamenue pmaeTcs MNPOMeXYTOYHLIM OTBET, TO B TEKCTe
YKa3LIBAETCS CPOK OKOHYATENIBHOTO OTBETA.

65. PerucTpanus HCXOOSIIMX OTBETOB Ha OOpalleHHMs TpaXKIaH eXeroJHo
HAYWHACTCA ¢ HOMEpa | M OCYIIECTBIAETCA B XPOHOJIOTHHIECKOM IOpAAKE B oOIeH
6aze ucxomsmux goxkyMeHtoB C2J1 EMC PockoMHaazopa.

66. B PockoMmuamzope GpopMHpoBaHHE HCXOOAUIErC PETHCTPAlMOHHOIO HOMEpa
0TBeTa Ha ofpalnenye rpaxkIaHiHa OCYIECTBIACTCA B CIEAYIOMEM IOPAIKE:

66.1. s ueHTpansHOrO almapara:

xx®@H-0000, rae «xXX» — KOI CTPYKTYPHOIO IOJPAa3Ae]CHUS IEHTPaJIbHOTO
anmapaTa 110 HOMEHKIIaType Ael, KOTOpoe FOTOBHIIO NPOEKT UCXoAsmero oteera, « Dy
- nepBble OYKBGHI (PaMWIIHM M HMEHHM 3aMECTHTENA pyKOBoAMTeNsA POCKOMHaa30pa,
TIOAIMCcaBIIEro uexoaauii oTeeT, «0000» — BaJIOBBIH perMCTpallMOHHbBIN HOMED;

xx-0000, THe «XX» — KOJ CTPYKTYPHOI'O MOApa3Ae/ieHHsA II0 HOMEHKNAType Oel,
HAYaJIbHUK/3aMECTHTE/b HAYAIBHHKA KOTOPOTO IOAIHCHIBAET HCXOAAINH OTBeT,
«0000» — BaNOBBII PerMCTPALIHOHHBIN HOMED;

66.2. Jlna Tteppuropuansuelx oprasos: 000-xx/aa, roe «000» - BajoOBBIA
pPETMCTPALlHOHHBIH HOMEpP, «XX» — HOMEp CTIPYKTYPHOTO TOAPA3NCICHHI IO
HOMEHKJIATYpE JieJ] TEPPHTOPHAIILHOTO OPraHa, «aa» — KoJl TEpPHTOPHAIBHOTO OpTaHa.
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67. YianeHne M3 CHCTEMEI 3JIEKTPOHHOIO AOKyMeHToodopora PockoMHanzopa
HCXOJAIIEro OTBeTa Ha oOpallleHHe, KOTOPHIH IOANKMCAH M 3aperucTPUpPOBaH, HE
AQILYCKaCTCA.

67.1. B ciydae HeoOXONMMOCTH BHECEHHS M3MEHEHMH B IOJrOTOBIEHHBIH,
TIOANHCAHHBIA M 3aperdCTPUPOBAHHBIN HCXOIANIMN OTBeT HA obpallieHHe IpaXIaHWHA
10 YKA3aHWI0 HadalbHUKA CTPYKTYPHOTO MNOApa3sAc/IeHMsA IEHTPaILHOIO amnmnapara
(TeppuTopuanbHOTO  OpraHa), TOTOBHBINETO  MPOEKT  HMCXOIAIIEr0  OTBETa,
YIIONHOMOYEHHBIM COTPYIHHKOM LIEHTPAILHOTO allllapaTa (TeppHTOPHANLHOIO OpraHa)
PockoMHag30pa B CHCTEMY OJIEKTPOHHOTO IOKyMeHTooOopoTra PoCKoMHaj3opa
BHOCHTCA COOTBETCTIBYIOLIas OTMeTKa (¢ OOBSCHEHHeM IIPHYMHBI) © IPH3HAHUM
MIPHCBOSHHOTO HCXOMSIIEr0 PErUCTPALIHOHHOTO HOMepa «HEAEHCTBUTENLHBIM,

67.2. Tlocne npu3HAHWSA HCXOASMIEr0 OTBeTa Ha oOOpallleHWe TIpaXJTaHWHA
«HEeEHCTBUTENBHBIMY MCIIOJNHUTENb 10 OOpaIlleHMIO IpaKJaHHHA TOTOBHT HOBBIH
[IPOEKT UCXOAIIEr0 OTBETA U3 paHee JAHHOTO 10 HEMY IOpYYeHU.

68. Oteer Ha oOpanieHHe TpakIaBHWHA NOAIMUCEIBAETCH YIIOJHOMOYEHHEBIM
JOIDKHOCTHAIM JIMITOM POoCKOMHanz0pa ycuneHHON KBaTM(GHIMPOBAHHOH SIEKTPOHHOM
moAnuceio. JlomyckaeTcss NOANMCAaHHWE OTBETAa 3asiBUTEINO coOCTBEHHOPYUIHOH
TIOAIMHCHIO JIOKHOCTHOTO JIMIA.

68.1. Ilpu HampaBleHMHM 3asSBUTENIO OTBETa, IIOJANMCAHHOIO YCHIECHHOH
KBAIMGUIMPOBAHHOM 3JIEKTPOHHOM TOANMCHEIO, B 00sf3aTeNLHOM  TOpsfKe B
CONPOBOOMTENRHOM MHCBME YKa3plBaeTcs HHQpopMamusi o cnocobax HpoBepKH
NOANMHHOCTH DNEKTPOHHOM NOANMCH W HCXOIAIMEro JoKyMmeHTa (hOpMHpYeTCS
ABTOMATHUYECKY CHCTEMOiA 3JIEKTPOHHOIO JOKyMeHTo0G0opoTa PockoMHaansopa).

68.2. Tlpu HanpaBIeHWH FpaXkKJaHWHY OTBETA, IOAMMCAHHOTO YCHIICHHOH
KBanuGUUUPOBAHHON SIIEKTPOHHON MOANMCEIO, 110 ITOYTOBOMY aJIpeCy paciiedaTaHHOe
Ha Oymare IHMCBMO 3aBepAeTCA CHOCHHaIbHBIM IITAaMIOM «Komusi 31eKTPOHHOTO
JIOKYMGHTA, [IOJIITHCAHHOTO JIEKTPOHHOM [TOAITHCHION ¢ yKa3aHueM JommkHocTd, ®UO un
IaTbl  3aBepeHHs  YNOJHOMOYEHHBIMH  JHIEMM  [EHTPAIBHOTC  annapara H|
TEepPpUTOPUAIBHBIX OpraHos PockoMHan3opa.

68.3. Ecnu B 2/eKTpOHHOM IabnoHe OJaHKa MCIONbL3YETCS BHU3yaIM3allls
undopmailid 0 cepTHdUKATe 3IEKTPOHHOM TOANUCH RODKHOCTHOIO  JHIA,
JOITyCKaeTcs, NpH HANpPABIeHHH I'PAXAaHUHY pacnedaTaHHOro Ha Oymare [HCBMA, B
KaueCTBC 3aBEPEHUS UCIIONB30BATh Ne4aTh « s JOKYMEHTOBY.

69. ITpu HeOOXOAMMOCTH UCIIOTHUTENb MOXKET COCTABUTH CIIPABKY O pe3ylbTaTax
paccMoTpeHus obpamenus (HAIPHMED, B CIy4asX, €CIM OTBET 3aABHTeN0 OB aH 10
TeredoHy MM MPU JMYHOW Gecele, cClM IIPH PAacCMOTPEHMM OOpaileHvss BO3HUKIN
00CTOATENBCTBA, HE OTPAXKCHHBIC B OTBETE, HO CYIIECTBEHHBIE NI PAacCMOTPEeHHA
nena).

70. B ciydae, eciu rpaXgaHHHY PocKOMHAA30poM OBLI HANpaBiieH 3ampoc o
IpeJOCTABIEHUH JOIOJIHATENbHBIX CBEICHHH WM JOKYMEHTOB, HEOOXOAMMEBIX IUiA
paccMOTpeHHs ero 00palen s Mo CyecTBy, 00pallleHHe CUUTAETCA UCIIONHEHHEBIM, 2 B
paszene «Pe3yIbTaTHBHOCTEY AeNacTca OTMeTKa «PasbscHEHOY.

71. Tlpu mIpenoCTABJIEHHM 3asBUTENEM 3alpanidBaeMol nHGOpMAalHM HIIK
JOKYMEHTOB COTPYAHHKH OTHAENa JOKyMeHTO00OpOTa, apXHBa, KOHTpOJIA H paboThl ¢
obpameHuaMy rpaxpaH AJMHHHCTPAaTHBHOTO YIPABJIEHHS, B TEPPHTOPHANBHBIX
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OpraHax — yoJIHOMOYEHHEIe CTPYKTYPHEIC TOJPAa3/IelIeHHs, B HOBOH peruCTpalloHHOM
KapTouke OGpalleHus OTIPefSIISIOT TEMaTHKy o0paleHus Kak «{ochul AOKYMEHTOB 110
3alMpocy», CPOK paccMOTPEeHUS OOpalleHHs HCHUHCIAOT OT JaThl PETUCTPalldd
o6pallleHUss ¢ JOIMOJHHUTENBHO [MPEICTABICHHOW TIpaXKJaHHHOM WHQopManued u
noxymenramu (He Gonee 30 (rpuALaTH) KaTeHAAPHEIX JHEH CO AHA PETUCTPALIMH).

72, Tlocme  3aBepmeHus  paccMOTpeHus — oOpallleHHMs — [TO/ITUCAHHGIN
YIIONHOMOYEHHEIM  JIOJDKHOCTHBIM  JIMLIOM  oTBeT  oOpabaTbiBaeTcss  OTJAENIOM
IOKyMeHT0000poTa, 4pxuBa, KOHTPOIS M paboTel ¢ oOpalleHusAMM TpaxnaH
AIMUHACTpaTHBHOTO yopaBieHus1 PockomHansopa (YHOJTHOMOYEHHEIM CTPYKTYPHBIM
nojpasaeeHMeM WIM YIOTHOMOYEHHBIM COTPYIHMKOM TEPPHTOPHAIBLHOIO OpraHa) H
OTIIPABJILETCH 3aSBUTEIIO0 B COOTBETCTBUH ¢ YKA3aHHBIM B TEKCTE IIUCHMA aIPECOM.

B cnydae ykazaHWA UCMOJIHUTENEM B TEKCTE IIUChMA IMOYTOBOIO H 3JICKTPOHHOI'O
alipeca 3aSBHTENI — IOAIIMCAHHBIH OTBET HALPABIeTCs B 00a yKazaHHBIX anpeca.

73. Tlocrme HampaBieHHS HTOTOBOTO OTBETA IPAXKIaHUHY (COMPOBOMUTENHHOIO
IHCHEMa O NepeHanpaBlieHnH oOpalleHus), YNOJIHOMOYEHHBIM COTPYAHHKOM OTeNa
NIIaHUPOBAHUs, KOHTPONS ¥ OTYETHOCTH YIpaBJICHUS OPTaHW3AUHOHHOH paboThl
(COTPYAHHKOM YIOTHOMOYEHHOTO CTPYKTYPHOIO MOAPA3JEIIEHHS TEPPUTOPHAIBHOrO
opraga PockoMHAm30pa) B PErHCTPALMOHHO-KOHTPONBHOH KapTouke OOpaIleHHA
[POCTABISIOTCA OTMETKH O PE3YJIbTATUBHOCTH €0 PacCMOTPCHHSA: IOJAEPKaHO (MEPHI
OPHHATEL), HE TOIACPKaHO, PasbiICHEHO, HAIpaBlIeHo 10 MNPUHAMIKHOCTH,
HamnpasieHo B LA, Hanpasieso B TO.

74. B uenax oOecnedeHUs YCTAHOBIEHHS CBA3CH MEXOY MTOKYMEHTAaMH H
(hOpMHpPOBaHUA MEXTEPPUTOPHANBHBIX OJJIEKTPOHHBIX JEl B paMKaX CHCTEMBI
BIIEKTPOHHOTIO JOKYMEHT0o000pOTa Enusoit HH(POPMalTMOHHON CHCTEMBI
PockoMHanzopa 3anpemiaercs:

74.1. TIpocTaBieHHe OTMETKH 00 MCIONHEHHH 0OpanleHus (0 pe3ynsTaTHBHOCTH
paccMoTpeHHs — oOpalleHMA:  HOAJEpP:KaHO, HE  NOJJIEpXKAHO,  PashACHCHO,
IiepeHanpasiIeHo no KOMIeTeHIHH, HartpasieHo B TY, nanpasieHo B 1]A) Gez nanuuus
B PErdCTPALlHOHHO-KOHTPOJBHOM KapTouke oOpameHHs CBs3eH ¢ HCXOAALIHM
MUCHMEHHBIM {3JIEKTPOHHBIM) OTBETOM I'PaXKAAHHHY HIIH CONPOBOAUTEIBHBIM ITHCEMOM
0 TiepeHanpaslieHIH o0pamieHus 1l pacCMOTPEHHA B IIPeCHaX KOMIICTCHIUH.

74.2. Cozpanue 3ampoca 1o o0pallleHHMI0O HWIM OTBETa TPaXIaHWHY BHE
MOpy4YeHUs PYKOBOIUTENS {B HHUIIMATHBHOM IOPAAKE).

74.3. Co3jaHue OTBETa HA 3aIpocC IEHTPaIbHOro ainapara (TeppHTOPHaTIbHOTO
opraga) IO paccMaTpUBaeMOMYy OOpalllcHUIO TIPaKJaHHHA BHE MNOPYyYeHHH
PYKOBOJMTEIIEH K BXOJAIIEMY JTOKYMEHTY (3armpocy).

75. B ciaydae TexHH4ecKOH OWMOKH 1IpH paboTe ¢ oOpallleHHEM TpaXIaHWHA B
CHCTeMe 92JIeKTPOHHOro JokyMmeHroobopora (mm. 68.2., 68.3. - omubouHoro
IPOCTABICHUS UCIIONHHUTENIEM OTMETKH 00 HCIONHEHHH IIOPYYCHHS O PacCMOTPEHHUH
oOpamenns wiM 00 wWcnonHeHWu OoOpallleHHs B HENoM, TeXHHYECKOro cbos,
NPUBEAIIEr0 K H3MEHEHHIO CTATyca IIOpYYeHHs H T.J.) HCHOJHUTENb IIPH IOATOTOBKE
HUCXOAAIIEro NOKYMEHTa B 00s3aTelbHOM IMOpANKE OAcT CChUIKM Ha BCE TOKYMCHTHI,
HMEIOI[He OTHOIIEHHE K paccMaTpuBaeMOMy BOIpocy (3amommsercsa rpada
«[lonn3oBaTenbCKUe CCBUIKH» BKIAAKH «CBS3M»  pPEerHcTPaldOHHO-KOHTPONBHON
KapTOUYKH JOKYMEHTA).
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VIL JIMTYHBIA IIPUEM I'PAKIAH

76. Tlpuwem rpaxgas B PoCKOMHaI30pe OCYyHIECTBISETCS PYKOBOJUTENEM
PockoMHa/130pa U ero 3aMecTHTENSMH, B TepPUTOPHAILHBIX OpraHax — pyKOBOAHTEIEM
¥ 3aMeCTUTENISIMU PYKOROJUTENA TEPPUTOPHUAIEHOIO OpraHa.

77. OpraHu3alliio JUYHOTO NMPHEMa IPAXIaH OCYLIECTBIIAIOT!

B LIEHTPANBHOM ammapare PockoMHaazopa - OTAEN JOKYMeHT0000pOoTa, apXHBa,
KOHTpOJIA H paboTHl ¢ OOpallleHHsIMH rpaxnaH AINMHUHHCTPATHBHOTO YIPAaBICHHA
PockoMHAH30pa COBMECTHO C YIPaBICHUAMH LEHTPAJIBHOIO annapara PockoMHag3opa,
B KOMIIETEHITHIO KOTOPBIX BXO/JIUT PEIICHUE ITOAHUMAEMEIX IPaXKIaHHHOM BOIIPOCOB;

B TEPPUTOPHANIBHBIX OPraHaX — YIIOJIIHOMOYEHHBIE CTPYKTYPHEIE ITOAPa3ACIeHUs.

78. 3amuch Ha MpHEM K JOJDKHOCTHOMY JIHIY POCKOMHaA30pa OCYINECTBIISETCA
IPOTPAMMHBIMH  CPEAICTBAMHA B CHCTEME  DIIEKTPOHHOIO  JOKYMeHToo0opoTa
PockoMmuanzopa.

79. B peructpail0OHHO-KOHTPOIBHYIO KapTOUKYy BHOCATCS CBEINCHHUS:

daMuus, UMsi, OTIECTBO IPaKaHHHA;

OMUCaHue BOIpoca, MoOyIUBIIEro rpaXkJAaHuHa 0OpaTHTECS Ha JTHYHEBIH IIPHEM,

HazHa4YeHHas JaTa d BpeMs IpHeMa.

80. B PockomHanzope GOpMHpPOBaHKE PErHCTPAlHOHHOTC HOMepa obpalleHu:d
rpakIaHHA 110 BOOPOCY MPOBEACHHSA JHYHOIO IpHeMa JOJDKHOCTHBIM JIMITOM
OCYIIECTBIAETCS CIEAYIOMHNM obpa3oMm:

Ui HeaTpansHoro ammnapara: 00-7n, roe «00» — BaJlOBEIM pPEerdMCTPAalMOHHBIH
HOMED;

JIUIS  TEeppPUTOPHANBHBEIX  opraHoB: 00/xx-nn, rtae «00» —  BanoBbIi
PErHCTPALMOHHEIN HOMED, «XX» — KO/ TePPHTOPHAaIbsHOr0 OpraHa.

81. OTBETCTBEHHLIE 3a OPraHU3alHI0 INpHeMa OCYLIECTBIAIOT IoAbOp H
NPENCTARNISIIOT OIS HOKIana NPHHAMAIONIEMY IOJDKHOCTHOMY MLy HEOOXOAHUMEIE
JOKYMEHTEHI 110 00pallleHusAM TpaXK[aH, 3alMCcaBIINXCS Ha JIHYHBIH [IPHEM.

82. Ilpu HeoOGxOAMMOCTH NOIKHOCTHRIMH THIIaMH PockoMHaA3opa IOCpeacTBOM
CUCTEMBI JIEKTPOHHOTO JOKYMEHTO000pOoTa MOTYT AaBAThCA IIOPYYEHHUA, KACAIOUIHCCs
1IPOPabOTKH W TMOATOTOBKH MAaTEPHANIOB IO BOINPOCY, 0003HAYEHHOMY IPaXIAAHWHOM
[P UpeBAPUTCIIEHON 3aMMCH Ha AWYHBIN NPHEM.

83. OrBeTcTBeHHBIE 3a OpraHU3alMio INpPHEMA MOIYT YTOYHATH MOTHBEI
ofpaieHs W CYIIECTBO BOMpoca, a TaKXKE O3HAKOMHUTBCA ¢ JIOKYMEHTaMH,
HOOTBEPKAAIOIHUMH 00OCHOBAHHOCTD MPOCHOBI IPakJaHHHA.

84. TIpy THYHOM IIPHCMC TPAXKIAHHUH NPENbABIAET JOKYMEHT, YAOCTOBEPSIIOIIHH
€ro JIMIYHOCTD.

85. B xone IMYHOTO NpHeMa IPaXKIaHWH MOJKET CIeJIaTh YCTHOe 3asBleHHe 160
OCTaBHTh NUCbMEHHOEe O0palleHHe 10 CYMECTBY MOAHMMAaeMBIX HM BOIpocoB. Ilpu
HeoOXOIUMOCTH YTOYHEHHOE COJIepkaHHe oOpalleHus 3aHOCUTCS B KapTOYKy JHYHOTO
npueMa rpaxJaHrHa.

86. Tlpun HECOOXOAMMOCTH OTBETCTBEHHbIE 3a OPraHM3allUIO JIHYHOTO IpHeMa
rpaxklaH BIpaBe 3ampalliuBaTh OT ynpasileHUH PockomHazA30pa [OMOJHHATENBHYIO
HHGOPMALIMIO B CIIPaBOYHBIC MaTepUabl N0 CYIISCTBY 00pameHusl.
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87. JInuueiil IpreM IpakAaH BEACTCA B IIOPAAKC OYCPEAHOCTH.

88. B cimyuae ecnu M3nOXKeHHBIe B YCTHOM oOpanieHnd GaxTel i 00CTOSTENbCTR
SBISIIOTCA OYEBUIHBIMH W He TpeOyrT JONOJHHUTENBHOW ITPOBEPKHA, OTBET Ha
oOpalieHne ¢ COTIACHS IPaXIaHUHa MOXKET OBITH IaH YCTHO B XO[€ JIUYHOTO IIPUEMA.

B oCTaNBHBIX CAyYasX JaeTCsA MHCbMEHHEBIH OTBET IO CYIIECTBY MOCTaBNCHHBIX B
oOpallieHIH BOIIPOCOB.

89. CsemeHusA O pe3ynbTaTax JHYHOTO IpHeMa TpaXIaHHHa BHOCATCA B
PETUCTPALIMOHHO-KOHTPOJIbHYIO KapTO4KY.

90. ITucbMeHHBIE OOpalieHHUs, MPUHATBEIE B XOJ€ JIMYHOrO ITPUEMA, TMOANEKAT
perucTpalii 4 pacCMOTPEHMIO B YCTAHOBJIEHHOM TOPSIKE.

91. Ecnmu B Xone JUYHOTO IpHEMa BBIACHAETCS, YTO PEIICHHME IOCTaBICHHBIX
TPaXAaHHHOM BOMPOCOB HE BXOJUT B KOMIETeHUMIO POCKOMHazn3opa, rpaXIaHHHY
HaeTcs pa3bACHEHHE, Ky/a H B KAKOM ITOpSJKe eMy CIeqyeT 0OpaTHThCS.

92. B Xo/ie IMIHOTO IpHeMa IPAXAaHUHY MOXeT ObITh OTKa3aHO B JANBHEHIICM
pPacCMOTPEHHH €ro oOpalleHus, ecid eMy paHee OBUI JaH OTBET MO CYIIECTBY
[OCTABIEHHBIX B 00palieHHH BOIIPOCOB.

93, KoHTpOJIb 3@ CPOKaMH PACCMOTPEHHA NUCHMEHHBIX oOpalleHui rpaxjas,
MOCTYIIMBLUINX B X0/ TWYHOTO TipHeMa B POCKOMHaA30pe, OCYIIeCTBIIASTC:

B LEHTPaILHOM anmapare - OTIEeNIOM IIJJAHMPOBAHMS, KOHTPOJIS M OTHETHOCTH
VipasieHds opraHusanuoHHoi paboTsl Pockomuamsopa,

B TEPPUTOPHANBHBIX  OpraHax —  YIOJHOMOYEHHBIM  CTPYKTYPHEIM
NoJipa3/ieIcHHEM.

94, Pe3yIbTAaTOM JIMYHOTO IIPHeMa IpaclaH ABJAETCA PAa3bACHCHHE O CYLISCTBY
BOIIpPOCa, ¢ KOTOPBIM OOpaTHJICA IpaskAaHUH, JIMOO NMPHHSATHE NOJKHOCTHBIM JHIIOM,
OCYUIECTRIAOIMM JIUYHBIH NpUeM, PelIeH s 110 CYIUeCTBY IIOCTAaBISHHOIO BOMpOCa.

VIII. HOPSIIOK OCYIIECTBJEHWS TEKYIEI'O KOHTPOJISI

95. OpraHusalidi0 PacCMOTPEHHs I[OCTABIEHHBIX B OOpallleHHsAX IpacaaH
BOIIPOCOB, KOHTPOJB 38 HX PACCMOTPEHHEM H MOJArOTOBKON OTBETOB OCYLIECTBIACT:

B LIEHTPAJLHOM anmapaTe — OTHAeN IUIAHWPOBAHHS, KOHTPOJs H OTYETHOCTH
VrpaBneHHs Oprani3annoHHOH paboTsI;

B TEPPHTOPHATIEHOM OpPTraHe — YNOIHOMOUYEHHOE CTPYKTYpPHOE IT0APas/IeIICHHE.

96. TexyIHuii KOHTPOab 32 COBNIOfieHreM MOpsIKa PacCMOTPEHMs 0OpalleHuH
TpakIaH B LEHTPAIBGHOM ammapare ¥ TeppPUTOpHalbHBIX OpraHax PockoMHaa3opa
OCYIIECTBIACTCA HAyalbHAKAMH CTPYKTYPHLIX IOApAasfeleHHH IyTeM NpOBeAcHU
npoBepok cobimofeHns paboTHuKamMH MHCTpyKiMH W HHBIX HOPMAaTHUBHBIX AKTOB
Poccuiickoit ®enepalvn.

96.1. B uessiXx CBOEBPEMEHHOrO HCIIONHEHHS MNOPYYCHHH O PpaccCMOTPEHHH
obpamenuii rpaxaaH KaxJbplii HCIIONHHUTENL IOCPEACTBOM MHCTPYMEHTOB CHCTEMEI
37IEKTPOHHOIO  JOKyMeHTo00OopoTa (IpeaynpeAUTENbHbBIE KOHTPONBHBLIE —PECCTPBI
nopyuennit moacucremel «IlopydeHus» «JlugHoro KauHera») CaMOCTOATENBHO
eXeAHEBHO MIPOBEPACT HMEIOIIHECH Y HETO Ha HCIOJHEHHH IIOPYyIeHH .

96.2. HayaneHWKH CTPYKTYPHBIX MOApasfelleHHH LEHTPANLHOTO annapara Uil
TEPPUTOPHANILHEIX OPraHOB HE MEHee OJHOro pasa B HENENHO IOCPENCTBOM
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WHCTPYMEHTOB CHCTEMBI DJISKTPOHHOTO JOKYMEHTO0OOpOTa (IpeAylpeluTebHbIe
KOHTpOJILHBIE peeCTphbl MopydeHuit noxcucteMsl «Ilopyderus» «JIluuHoro kabuneray)
MPOBEPSIOT XOJ WMCIONHEHWS CBOMMH IOJYWHEHHBIMHM IOPYYEHHH O PacCMOTPEHHH
oOpallieHHi rpaxaaH.

96.3. Ha BpeMst OTCYTCTBHS HEMOCPCACTBEHHOIO HCIIOIHHTENA (KOMalUpOBKa,
OTHycK, OO0JIe3HE) MJIM €ro YBOJBHEHHS, HEIOCPEACTBEHHBIH HCIIOIHHUTEND IO
YKa3aHHMIO HAYaJBHHKA CTPYKTYPHOTO ToJpasfelieHus 00513aH IepeiaTh HMEIOMHECH Y
HEro He pacCMOTPCHHBIC MOPYYEHH YKa3aHHOMY MCIIOJHUTEIIO.

JLis mepenayy TOpYHeHHMH HOBOMY MCIOJHHTENIO HCIIONB3YETCS IMOJCHCTEMA
«[Tpunumaemeie/ITepenaBaemele» «JIngHOoro KaOWHETa» CUCTEMBI 3JIEKTPOHHOTO
Joxkymenroobopota PockoMHaa3opa.

97. Madopmanns 06 H3MEHEHHBIX CPOKaX paccMOTPEeHMs OOpalleHHH IpaXaaH, o
XOe W pe3ynpTaTax pacCMOTPEHMs BBOAMTCA B  CHCTEMY  3JIEKTPOHHOrQ

JOKYMEHT0000pOTa COTPYAHHUKOM, HalleleHHBIM IIpaBaMK «I pyIina KOHTPOILD).

08. Otxmen IUTAaHUPOBAaHHA, KOHTPONSA M OTHUETHOCTH  YNIpPaBIEHHA
OpraHM3alMOHHON  paBoTel  (YNMONMHOMOYEHHOE  CTPYKTypHOe  IoJpasfeleHHe
TEPPUTOPUAIEHOIO Oprara) PockoMHaa30pa eXEHENENbHO NIPEACTABNISET PYKOBOACTBY
(PYKOBOACTBY TEppUTOPHANbBHOIO OpraHa) CIpaBKy O COOMIOJIEHHH CPOKOB
paccMOTpeHHA obpallieHri rpaskKIaH.

09. HudopManuss 0 pe3yTbTaTHBHOCTH PacCMOTpeHHs oOpalleHHH Ipa)aH,
paBHO KaKk M CIOHCaHHe JOKYMEHTa «B JIEeI0» BHOCHTCA B PErHCTPallHOHHO-
KOHTPOJISHYIO KAPTOUKY AOKYMEHTA TOIBKO YIIOJIHOMOYEHHBIM COTPYAHHKOM OTAeia
INAHUPOBAHMs, KOHTPOJSI H OTHEeTHOCTH YTPaBIeHHs OPraHM3alMOHHOW paGoTsl
(COTPYIHWKOM YIOJHOMOYEHHOI'O CTPYKTYPHOI'O TIOApa3sfeiieHHs TEePPUTOPHAIIBHOTO
opraHa), oGnafaoIM B CHCTEME JIEKTPOHHOIO JokyMeHTooGopoTa PockoMHanzopa
npasaMu «l pyIHia KOHTPOIIS».

100. ITpoBepKy MOJNHOTHL K Ka4ecTBa pacCMOTPeHMs 0OpallleHH# rpa/iaH MOTyT
OBITD IIAHOBLIMM M BHEIUJIAHOBBIMH.

101. IlnamoBele IPOBEPKH MNPOBOANTCA B COOTBETCTBHH C YTBEPXKJEHHBIM
MaHOM JAesITeNIbHOCTH POCKOMHaaA3opa.

102. BHennaHOBBIC IMPOBEPKHM OPraHU3YIOTCS W IIPOBOMATCA B CiIy4asx
obpameHuii rpaXkaH ¢ sxanobaMM Ha HapylIeHHe MX IpaB M 3aKOHHBIX HHTEPECOB
JeicTBHAMH (6e3elicTBHeM ) JOJDKHOCTHRIX Jiun PockoMHaa30pa.

103. Kourtpone 3a paccMoTpeHHeM oOpallleHMi TIpaXJaH CO CTOPOHBI
VHONHOMOYEHHEIX JAOJKHOCTHBIX IJIHI POCKOMHa30pa JOMKEH OBITH MOCTOSHHBIM,
BCECTOPOHHHUM M 00BEKTHBHEIM.

104. Ilpm OCYIICCTBICHHH KOHTpOJs 3a coOiofieHHMeM MNopsika ydeTa H
paccMoTpeHusa  o0palicHHMH  TpaxAaH  KOHTPOJILHO-HAJ30PHBIMA  OpraHaMHM
NpeJICTABUTENAM [POBEPAIONIell OpraHu3alHy 0OECIEUHBAETCA HOCTYIl K CHCTeMe
3IIEKTPOHHOTO A0KyMeHToo0opoTa PockoMHaA30pa.

IMpr  HEOOGXOAUMOCTH W3 CHCTCMBl  BIEKTPOHHOIO  JIOKyMEHTooOopoTa
pacledaThIBACTCS PEECTp 3aperHCTPHPOBAHHBIX OOpallleHuH rpaxaan 3a TpeQyeMbli
IIepHOM, a TaKXe MPEACTaBIAIOTCA MAaTEpHANBl, OTHOCAIIHECS K PpacCMOTPEHHIO
ofpallecHUH, HMerolecs B OyMaKHOM BHJIE.
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105. KouTposs 3a paccMoTpeHMeM oOpalleHHd C¢O CTOPOHBI TIpakaaH
OCYLIECTBISETCA IIyTeM INomydeHHs HHQopMamuM O HaIHYMM B JAEHACTBUAX
(Oe3nmeifcTBMM) OTBETCTBEHHBIX JO/DKHOCTHBIX JHIL PockomHanzopa, a TakKxke
OPUHUMAeMbIX WMH pelIeHHsIX, HapylmeHMH MHCTpyKuuMH M HHBIX HOPMaTHBHEBIX
MPaBOBLIX AKTOB, YCTAaHABIHBAIOUIMX Tpe0OBaHHMS K pacCMOTpeHHIO oOpaleHui

rpaXkJiaH.
IX. POPMHAPOBAHHUE APXHUBA

106. OdopmiieHHe el Uik dpXUBHOIO XpaHeHus I 00paleHul, NMEIOMMXCH B
OyMaXXHOM BHAE, OCYILIECTBIIETCS B COOTBeTCTBHM ¢ MucTpykimued 1mo
IeTONPOU3BO/ICTBY.

107. JloKkyMeHTHI 10 OOpamleHHsSM TIpaX[aH, CoIepXallHeci B CHCTeMe
IMEKTPOHHOTO  JAOKyMeHToobopota PockoMHansopa B 9JIEKTPOHHOM  BHAE,
dbopMupYIOTCS H XpauaTcs B PockoMHag30pe B BHAE 3JIEKTPOHHOTO apXHBa.

108. PacmeuaTtka CKAHHUPOBAHHBIX OO0pa30B JOKYMEHTOB W 3JIEKTPOHHBIX
JOKYMEHTOB, [IOJIYYE€HHBIX c WCIIOJIb30BaHHEM HHGbOPMAITHOHHO-
TEICKOMMYHMKALMOHHOH ceTH HHTepHET, MeEXBEAOMCTBEHHOIO  3JICKTPOHHOTO
JIOKYMEHTOO00POTa M CHCTEMBI SJEKTPOHHOrO JOKyMeHTooOopora PockomHanmsopa, a
TaKXe [JOKYMEHTOB, CO3NaHHBIX B CHCTeMe OJJIeKTPOHHOTO [JOKyMeHToobopoTa
PockoMHa30pa B X0Jie paCCMOTpeHHs o0paiieHus, B LelIIX (GOpMUPOBaHHUA apXHBa Ha
OyMa)KHOM HOCHTEIIC, KaK MpaBHIIO, HE TPOU3BOJUTCA.

109. Tlpu HeoO6XOAMMOCTH pacCMOTPEHHOE NHCBMEHHOE OOpalleHWe W BCe
JIOKYMEHTBI, OTHOCAIINECS K €ro pacCMOTPEHHWIO, (OPMHUPYIOTCA M CIIUBAROTCA
HCIIOJIHUTENIEM B OTEJIBHBIH MaTepran B CleAYIOLIEH TOCIEN0BATEIbHOCTH:

OIIMCH JOKyMEHTOB, HAXOIAIIMXCA B MaTepHae MECEMEHHOIO 00patienus;

KOIMA OTBETa aBTOpy OOpaumieHus, a Takke (€CIM MMEIOTCA) KONUK
[TPOMEXYTOYHBIX OTBCTOB aBTOPY, CIy)kKeOHas 3amHCKa O TIPOJUICHUHM CpOKa
paccMOTpeHMs 0OpallleHHs;

MaTepUaIBI IIPOBEPKHU M0 MCHMEHHOMY 00palleHuio (ecy OHA MPOBOAMIACE);

3aKJIFOYEHHE M0 pe3yibTaTaM paspemeHus obpalieHus (eciH MNpOBOAMIACH
NIpOBEPKa);

nuChMeHHOe obpaleHue, MPUIoXKeHHs K HeMy (eclIi OHH HMEIOTCA);

KOIMH yKa3anuii 06 HCIIONHEHHH MHCEMEHHOTO 00paleHH .

109.1. OdopmrerHsle Marepuansl 0OpalleHHHA TpakiaH IepefaroTcs
Ha4yalbHUKAMH CTPYKTYPHBIX MOApasiescHHH B OTAeN JOKYMEHTO00OpOTa, apXHBa,
KoHTponst W paboTel ¢ ofpalllgHuAMK TpaxIaH (YHNOIHOMOYEHHOE CTPYKTYpHOE
HozpasfeeHye B TEPPHUTOPUATLHOM OpraHe) B TedeHHe 3 (Tpex) pabo4ux OHEH ¢ JaTel
CIIMCAHUs MaTepHasoB JIena.

109.2. OpurdHaIL JIMYHBIX JOKYMEHTOB (CBHOETENBCTBO O POXKACHHH, NMACTIOPT,
BOAUTENLCKOE YIOCTOBCPEHHE, CBUIETEIBCTBO O PErHCTPAIIHH, CBUISTENLCTBO O IIpaBe
COOCTBEHHOCTH W JpPyI'He IPaBOYCTAHABIMBAIOIIME JOKYMEHTHI) K MAaTEPHAILy IIO
IIHCEMEHHOMY OOpallleHHI0 He NMpHOGIIATCA, 8 BO3BPAINAIOTCs aBTOpy obpalteHHs
ITyTeM JHYHOTO BpY4YeHHS WIH criocofoM, oOecednBaloIuM HX COXPaHHOCTb.
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109.3. Ilpy HeoOXOAMMOCTH HANpPAaBICHHS WM BO3BpaTa caMoro obpameHus
TMOCJIe €r0 pPacCMOTPEHHS B JpPyrHe TOCYJapCTBEHHBIE OpPraHbl, OpPraHbl MECTHOIC
CaMOYTIpaBJIeHHs MM JAPYTOMY JODKHOCTHOMY JHIy B MarepHal MTHCBMEHHOIO
oOpaleHns NOAIIMBASTCS €r0 KOIMs, 8 TAKXKe KOIHMH COIPOBOAMUTEIIBHOIO JOKYMEHTA
M  OTBCTA AaBTOpPY. B perucTpallHOHHO-KOHTPOJLHYIO  KapTOYKy  BHOCHTCH
COOTBETCTBYIOIIHE CBEJICHHUA.

109.4. 3ampeniacTcs paclIiBaTh O(QOPMICHHBIH H CIMCAHHBIA B [EJI0 MaTepHa
MUCEMCHHOTO 00palleHus, a TaKKe H3bIMATh U3 HET0 KaKHue-TH00 JOKYMEHTHI

109.5. Marepuansl NUCEMEHHBIX OOpalleHHil TpaxRaH (OpPMHUPYIOTCS B
OT[ENBHEIX HAKOMHTENBHBIX JeJaX, TAe OHH MexXITy coDol He CIIHBAaroTCd,
pacHoJIaraloTcd B XPOHOJIOTMYECKOM IOpSAKEe, HCXOAS M3 JaThl HX CIHCAHWUA, H
XpaHATCA B COOTBETCTBHH C IMPaBHIaMH AENONpou3BoicTBa. ONMUCh K HAKOIUTENLHOMY
JAemy JOIDKHA COAEepXXaTs cleAylome rpadpsl: QaMunus asTopa oOpalleHus,
perucTpallioOHHEI HoMep oOpallleHus; KOMM4YecTBO JIMCTOB B MaTepHale IMCbMEHHOTO
obOpaleHHs.

109.6. I'lpu 9acToM HUIBATHHU U3 HAKOIMUTEIBLHBIX A€l MATEPHAIIOB MHUCBMCHHBIX
obpamenuii nomyckaercs BefieHne JKypnana ydera JABIDKEHHS MarTepuanoB [0
NHMCHMEHHBIM OOpallleHUsIM rpaXaaH.

109.7. CoTpyIHHKaM OTAeNa JOKYMEHT00G0pOTa, apXKMBa, KOHTPOJA H paboTHl ©
obpameHuaMy  rpaxkaad  (YIOTHOMOYEHHOMY CTPYKTYPHOMY I[IOJpas’fencHHIO B
TEPPUTOPHANFHOM OpTraHe) 3anpellaeTcsl NPHHEMATh Ha XPaHEHHE HEepacCMOTPEHHbIE
NHChMEHHBIE O0pallleHusi, 8 TAKKe HENPaBHIbHO WM He TIONHOCTbIO O(OPMIIEHHBIE
MaTepHaJIbl IPOBEPOK MO MHCHMEHHEIM 00pallleHIIM.

109.8. 3anpemaercd XpaHeHHE pacCMOTPEHHBIX MATEPHANOB ITHCBMEHHBIX
oOpamenuil y HcnomHHTeaed. B HCKmMOYUTENBHBIX COydasX B CBA3M C
OCYLIECTBIICHHEM  KOHTPOJA [0 pachopsKEeHHIO PYKOBOIHTENA CTPYKTYPHOIO
noApa3eleHHs JOMYCKaeTCs MX XpaHEHHe Yy YIOJHOMOYEHHOr0 Ha TO
JOMKHOCTHOrO JNHIA ¢ 0O0g3aTenbHO OTMETKOH 00 5TOM B ONHCH MAaTepUanos,
HaXOJSIITUXCS. B HAKOITUTEILHOM JIETIE.

110. Ilo oOpallleHWsM, COIEpXAIIM cOOOIIeHUsT ©O (aKTaxX KOppYIIHH,
dbopMupyeTCcst OTIAENbHBIA apXWB W IPOM3BOAMTCS pAacredyaTKa BCeX JOKYMEHTOB,
OTHOCANIUXCS K PACCMOTPEHHIO 00pAIeHUs H COAEPIKALUXCS B CHCTEME IEKTPOHHOI'O
noxymenTtoobopoTta PockomMHansopa.

110.1. Bce moKyMeHTHI, o0pasyrolluecs B XOJe PaccMOTpeHus o0palleHus,
cofiepkalero coobimenre o pakTax KOppyNUMH, Kak Ha OyMaKHOM HOCHTeNE, TaK ¥ B
BNEKTPOHHOM BUIE, GOPMUPYIOTCS B OHO Jelo, B COOTBETCTBHH C ImyHKTOM 109.

110.2. Jlena moAIUMBAKOTCA B MAalKMd B XPOHOJIOTHYECKOM TIOpSAAKE IO
PETHCTPAIMOHHBIM HoMepaMm obpamenuii. [Ipm 5ToM B NEpBbIH TOM Jesa NEPBHIM
HOIUIKUBAETCS PEECTP BCEX TOCTYTIMBIKX 3a KaJeHIapHBIH rof obpalenHii rpaxaaH.

110.3. ApxuB 1o oGpaIneHHsIM, coAep)KamM cooBIEHHs O hakTaxX KOPPYIIIVH,
UMEeT CPOK XpaHEeHHS KIIOCTOSTHHOD.
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X. OTYETHOCTDb U AHAJIA3 OBPALIIEHUH

111. CpoyigBle OTUETHO-AHAIUTHYCCKHE MATepHaNE!l 00 HUCIIOTHEHUH TOpYYeHHH
0 PaccMOTPEeHHH OGpaIlleHHit IpakiaH, Opranusalyii ¥ oOMecTBEeHHBIX o0beAnHEHNH
GopMUPYIOTCA B aBTOMaTHYeCKOM pexrMe B « MHdopMannoHHO-CIIPaBOYHOR cHCTEME
Enunoi#i madopManMoHHoil cHCTeMBI POCKOMHa[30pa Ha OCHOBAaHMH WH(OpPMALMHY,
cofiepKalleiicss B CHCTEME SIIEKTPOHHOTO JOKyMEeHT0000poTa PockoMHan3opa.

112. CBoOAHBIE OTYETHO-aHAIUTHYECKHE MATEPHANIBI O PpPacCMOTPEeHHBIX 3a
OTYETHBI Iepuo] oOOpalleHHAX TIpakiaH, oOpraHM3aluMid W OOIIECTBEHHEBIX
00BeIUHEHUN TTOAPA3ACIIAIOTCA:

eXKeMeCsiuHbple - oTpakamomue 0000IeHHyI0 HH(popMalHio 00 obpaleHusx
rpak[aH, OpraHH3alUil W OOIIECTBCHHBIX OOBEIHMHEHMM, MOCTYNHMBIUUM B TeYCHHE
OTYETHOTO MeCAIa,

eKeKBApTAILHEIE - OTpaXKAaIOMue HHPopManuio o0 oOpalleHusX rpaxiaH,
opraHuzanuii ¥ OONIeCTBEHHEIX O0beNWHEHHH, IMOCTYNHBIINX B TEYCHHE OTHUETHOIO
KBapTala, 4 TRK)KE 0 Pe3yJbTaTaxX X PaCCMOTPEHHA M IPUHATHIX Mepax;

rofloBBIE - OTpaxkaroiue nHpopManuo 06 o6paleHuIx TPAKIaH, OpraHu3ail 1
OBIIECTBEHHBIX O0BEIMHEHUH, MOCTYNMHUBIIMX B TEUYEHHE OTYETHOro rojia, a TaKxXe o
pe3ynbTaTax UX pacCMOTPEHHUs M IPUHATBIX Mepax;

OTHeTHl II0 3ampocy — OTpaxawomnme uHdopmaiyo 06 obpallcHUsx rPaKaaH,
TIOCTYIHUBIIMX B TEUEHHE OMPEeTIEeHHOTO Neproja BpeMeH: (MUHHMYM — OIHH J€Hb) C
JeTaym3anueli Mo crnocobaM JIOCTABKH, TEMaTHYECKOM COZEPXaHMH, WHGOpMAaIHH O
nepeanpecaun oOpanieHuit 13 Apyrux (eaepanlbHbIX OPraHOB, pEIrHOHAIBHBIX OPraHOB
rocy/lapcTBeHHOM BNacTH, OPraHOB MECTHOrO CaMOYNpaBleHus, pe3ylbTaTaM
PAcCMOTPEeHHS 1 IPUHSTHIM MepaM.

113. TloaroroBKa OTYETHO-aHAJUTHYECKHX MaTEepHajJOB O pPACCMOTpPEHHU
oOpamenuii rpaskAaH, OpraHu3alyii 1 obmecTBeHHEIX 00beauHeHUA B PockoMHan3ope
OCYLIECTBIIAETCS B CIICAyIOMUX GopMmax:

113.1. Ortuetnas dopMa «O x00e UCROJIHEHUA ROPYHEHU no oGpawieHusm
zpaxcoan» - (GopMUpyeTcs Ha OCHOBE MMEIOIIMXCSI B CHCTEME 3JICKTPOHHOIO
IOKYMEHT0060pOTa MOPYUYEHHIA 0 paccMOTPeHUH 0Opalle i rpakaaH.

[TpeauasHavena Uit BeOeHUA NPeXyNpeAMTENBHOTO KOHTPOIS CBOCBPEMEHHOIO
WCIIOJIHEHUS MOPYYEHHH 0 paccMOTpeHuH oOpallleHuH IpakKaaH.

[MepuoaHYHOCTL NOArOTOBKHK — €XEeHeAeIbHAa.

IIpencrasnsercs OTACIOM IUIAHUPOBAHUA, KOHTPOIS H OTIETHOCTH Y paBleHHs
OpraHu3allioHHOH paGoTel pyKoBomureno PocxomHansopa  (yHmonHOMOYEHHBIM
CTPYKTYpHBIM  NOApa3ielIeHHEM  TEePPUTOPHUAIBHOTO  OpraHa  pPYKOBOAMTEJIO
TEPPUTOPHATEHOTO OpraHa PockoMHaazopa).

113.2. OtueTtHas ¢opma «O nocmynneHuu u paccmompenuu oopawieHutl e
IA» - mpenctaBisieT coOOM CBOAHYIO aHAIMTHYECKYIO CHPaBKy O IOCTYMICHHH M
pacmpegenenud obpameHnii MeXIy 3aMeCTHUTENIMU pyKoBoIuTenss PockomMHansopa u
ynopaBneHusAMH  PoCKOMHAazn30pa, KoinmdecTBe oOOpalleHui, pacCMOTPEHHBIX C
HAPYIIEHHEM CpOKa HCIIOIHCHHS 3a OIPEAENEHHLIH MMepHOJI BPEeMEHH B CPaBHCHHH C
HOCTYIUIEHHEM H PACCMOTpeHHeM obpallle Ul ¢ Havasa KajneHaapHoro rojaa.
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IMpenuasHaveHa I OCYLIECTBACHHUA OOIIEro KOHTPOIA 3a MCHOIHEHHEM
mopyueHnii 0 paccMoTpeHuM oOpameHui rpaxzaaH B LEHTPAILHOM  allrapare
PockomHazasopa.

[TepuoANYHOCTE MOATOTOBKY — ITO 3aIIpOCy.

[pencrapusieTcs OTACIOM IIAHUPOBaHUA, KOHTPOJA M OTHETHOCTH Y IPABJICHUS
OPTaHM3aIMOHHON  paGoTBl  PYKOBOAMTENI0 M 3aMECTHTENSAM  PYKOBOJAMTEIS
Pocxomuaznzopa.

113.3. OtuetHas Gpopma «OQ nocmyniaenuu u paccmomperuu obpawienuii ¢ TO»
- mpencraBnseT coGoH CBOAHYIO aHANUTUYECKYIO CIPaBKy O IIOCTYIUIEHHM U
pacnpegeneHun oOpallleHHI MeXIy TeppHTOpHaNnbHBIMH OpraHaMH PockoMHam3opa,
KOIMYecTBe OOpalllcHuH, pacCMOTPEHHBIX € HapylUeHHEM CpoKa HCIONHEHHS 32
oTpelieleHHbIH MeproJ BpPEMEHH B CPaBHEHHHM C IOCTYIUIEHHEM H PacCMOTPEHHEM
ofOpalieHsii ¢ Havajga KameHAapHoro roja, M (OpPMHUpOBaHHMEM  «peHTHHIA
3 heKTHBHOCTHY» KaXKIOTC TEPPUTOPHAIBHOIO OpraHa.

INpeanasunadeHa Jjs OCYIIECTBIEHHUS 00IIEr0 KOHTPOIA 34 HCIIONHEHHEM CPOKOB
paccMoTpeHHs oOpalleHUN B TEPPHTOPHAIBHBIX opraHax PockoMHan3opa.

ITepHOAHYIHOCTE MOATOTOBKH — €KEMECIAIHO, II0 3aIIpocy.

[pencrapnsieTcd HAaYaNbHUKOM  YIpPaBIeHHWs  OPTaHHM3alMOHHOH  paboThI
3aMECTUTENIO pykoBoxuTens PockomMHazzopa sl MPHHATHA PEIIEHHA O NPHMEHCHHH
Mep AMCIUTUIMHAPHOTO XapakTepa K OTAEJIbHBIM PYKOBOAMTCIAM TCPPHTOPHAIIBHBIX
opranos PockoMHazzopa, JOIYCKAIOIIMM HapyIIeHHs CPOKOB pPacCMOTPEHUSA
oOpaleHui.

113.4. TemaTH4eckas OTUETHO-aHaTHTH4YecKas GopMma «Omuem no canobam nHa
onepamopos «b6oAbWIOH MPOUKUY UPEICTaBIICT co0OH CBOAHBIN AHATUTHICCKUH
Marepuan O IOCTYIUICHHM H AeTAIM3MpPOBAHHOM COAEP)KaHHH >Kalo0 TIpaxaaH Ha
neiicteua OAO «MTC», OAO «Beimnenkom», OAQ «Meradon» 3a onpeleeHHbIH
IIeproj] BPEMEHH.

IleproAMYHOCTE IOATOTOBKH — €XKEMECIUHA.

IIpeactaBnaeTcs YNpaviieHHEM KOHTPONsA M Hadsopa B cdepe cBiA3d
3aMECTHTEIO PYKOBOAUTENO POCKOMHan30opa.

113.5 OtyeTHo-aHanuTH4ecKas popma «Omuern no 06palieHUAM ZpPANHCOAH O
CIZ» upepcrapiaseT coOoH CBOAHBIN aHANWTHYCCKHH MaTepHal O MOCTYIJIEHHUH,
TEMATHUECKOM COLEPIKAHUH M PE3yNbTATUBHOCTH PACCMOTPEHUS 0OpallleHui rpaxiaH
3a ONpeelleHHbIA IIEpHO) BpEMEHH.

IpeanasHaueHa AnsA ydeTa KOJHYECTBAa NMOCTYIHBIIMX OOpameHHH I'pakaaH B
paspese mo criocobaM IOCTaBKH, TeMaTHke OOpalleHHH, MCTOYHMKOB IIOCTYIUICHUS
obpamenmnii, pacnpenclieHHI0  OOpalleHHH IO  TEepPPUTOPHANBHBIM  OpraHam
PocxomHan3opa v pe3yJIbTATHBHOCTH HX PAaCCMOTPEHHs.

IlepHOAMYHOCTL IIOATOTOBKH ~ €XeMecsdHas, eXeKBapTalbHas, roloBad, IO
3ampocy.

PesynpTaThl paboThl ¢ 0OpalEHUAMH rpaXkAaH B TEYEHHE KBApTaja, OTPKEHHEIE
B JaHHOH (opMe, BKIIOYAIOTCA B eXeKBapTalbHBIE oOTueThl PockomMHaasopa #
nyOnukyioTcs Ha odunuanbHoM caiite PockoMHam3opa M OQHMUUMANBHBIX calTax
TepPHUTOPHAIBHEIX OpranoB PockoMHaazopa.

IlpeacrasnaeTcs pykoBoAuTemO POCKOMHaA30pa eXXEKBAPTANbHO, €XKETOTHO.
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HNudopmanusi, comepxkamlasics B ToJ0BOM oOT4eTe (HOpMBEl, a Takke
HOSICHUTEIIFHAS 3aMMMcKa 06 opraHu3aliy paboThl ¢ 00palIeHUSIMU U PE3YJIbTATUBHOCTD
paccMoTpeHuss  oOpalueHuil BKIowyaercss B exerofHell [lyOmwunbni  moxman
PockomHuaasopa.

113.6. OtderHo-ananutr4deckas popma «Paccmompenue obpawenuiny nopraia
CCTVY.pd npexncrasnser coGoil CBOAHBIR aHANMMTHYECKUH MaTepHall O IOCTYILUICHHM,
TEMATHYECKOM COJACPXaHHM (B COOTBETCTBHH ¢ 1eMaTHYECKHM KJIacCHOUKATOPOM,
yTBEpKAeHIbIM YipasiaeHueM Ilpesupenta Poccuiickoit @enepanuu no pabore ¢
ofpallleHUAMH TpaXkAaH M OpraHu3alnMii) M Pe3yNbTaTHBHOCTH PacCMOTPEHHSA
obpamenunii rpaxaas, mocrynusinx B PockoMHa3op 13 AaMunucTpany Ilpesnaenta
Poccuiickoit Deacpanui.

Brecenue UHQOpMALIIHU - OTBETCTBEHHBIN COTPYIOHHK oTAena
JNOKYMEHT0060poTa AAMHHUCTPATHBHONO YIpaBleHUs (CTPYKTYPHOrO IOJpaszeNeHus
TEPPUTOPHATILHOTO OpraHa).

IleproguuHOCTE BHECEHUS HH(QOPMALIVH — eXeHeAeIbLHAas.

114. ExxexBapralibHO He mo3gHee 15 umcna mecsna, ClIeayrolero 3a OTIETHEIM,
Ha oduiHanbHOM caikite PockoMHan3opa 1 Ha OQHIHAIBHEIX caliTax TepPUTOPHAILHBIX
opraHoB nyOnmuKyeTcst craTHCTHdeckuit MaTepHan «O030p oOpalleHu#l IpaXKaaH»,
KOTOPBIH [IpeicTaBisgeT co0OM KpaTKyI0 CTATHCTHYECKYIO CIPaBKy O KOJIMYECTBE,
TEMATHYECKOM HAIIPABIEHHOCTY K UTOTaX PACCMOTPEHHS MOCTYNUBIIMX oOpalleHuH.

115. ExeronHo He no3gdee 20 4yucna Mecsdna, CAEAYIOUIEro 3a OTYETHBIM, Ha
ouupraibHOM calite PocKoMHaA30pa M Ha OGHUIUANLHBIX CalTaX TEPPHTOPUAILHBIX
opraHoB myOIWKyeTcss aHANMTHYECKHH MaTepHaa I10 WTOTaM MOCTYIUNICHHS K
paccMmoTpennsn obpaieHuit «Mrorn paccMoTpeHHMs OOpalieHHH TpaXJaH», KOTOPbIH
upejcTapisgseT coOoll  pa3BepHYTHIM aHAJIUTHYECKHMA MaTepHaal O KOJHYECTBE,
TEMAaTH4eCKOH HaIIpaBICHHOCTH, MTOraX PAcCMOTPEHHS IOCTYNHBIIMX OOpalleHHH,
OpPraHH3allid  KOHTpoJs W [peAlIpHHUMAaeMbBIX  Mepax, HanpaBJIS€HHEIX Ha
NpeaynpeXIeHie HapyUleHHH Ipoleaypsl PpPacCMOTpeHHs O0OpallleHW# TIpaxnaas,
YCTAHOBJICHHBIX JIGMCTBYIOIMMM 3aKOHONATEIBCTBOM, @ TaKKe O IPHHATBIX Mepax
JUCIMTITHHAPHOTO XapakTepa B OTHOIIEHHH COTPYJAHHKOB, JONYyCTHBIIHX HapyNIeHHS
P PAcCMOTPeHUH odOparienuit rpaxaan (IIpH HaTHIHH).

X1. HHOOPMUPOBAHUE T'PAKIAH
O XOJE PACCMOTPEHUsI OGPAIIIEHHS

116. UudopMarvs o MOPALKE paccMOTpeHus oOpameHuit B rpadukax THIHOTO
npueMa rpaXIaH pyKOBOACTBOM pasMellaercs Ha oQHIHanbHoM calite PockoMHaa3opa
(www.rkn.gov.ru) u  obHUOHANbHEIX CalWTaX  TepPpPUTOPUATIBHBIX  OPraHOB B
HHGOPMALMOHHO-TEICKOMMYHHKALHOHHOH cetn «MHTepHeT™ (mamee - Calit), Ha
HHQOPMAMOHHBIX CTeHAAX B LUEHTPAJIBHOM anmnapare M TeppUTOPHAJbHBIX OpraHax
Pocxomuamszopa.

117. B cnydae HanpagiieHHs o0panieHIs IOCPeICTBOM 3alI0OJHEHH CIIEIMAILHOK
dopMbl Ha oduuMansHOM caliTe PockoMHaz3opa W OQHIMANBHBEIX  caliTax
TEePPUTOPHAIBHEIX OPraHOB I'pakIaHe, IIPH yKa3aHHHM oOpaTHOro ajpeca MEeKTPOHHOM
[I0YTHI, HHPOPMUPYIOTCA CHCTEMOH 3JIeKTPOHHOrO JoKyMeHTooOopoTa PockoMmHansopa
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0 NMPUCBOEHHOM PEruCTPAllMOHHOM HOMEDE, JlaTe PErUCTPAllMH H CPOKE pacCMOTPCHUA
oOpamenus.

118. JlonmonaurTensHO Ha OGHUHANBHOM caiite PockoMHam3opa H OQHIHATBHBIX
caifTax TEPPUTOPHUAILHBLIX OPraHOB IIyOIIUKYIOTCS Haubonee dacro 3akaBacMble
BOMPOCBI M OTBETHl Ha HHX, paclpelelleHHble 10 HAIpaBJIeHUSIM AedaTe/bHOCTH
Pockomuansopa.

119. HNadopmanusa © HOpANKE JMYIHOTO IpUeMa IPaXAaH JOJDKHOCTHBEIMHM
manami  PockoMHazzopa M O XOOE€ pacCMOTPEHHA MOCTYIHBIIMX ITMCHMEHHBIX
obpameHuil rpakaaH 1IPeI0CTaBIsAETC:

B LIEHTPANBHOM amnmapaTe COTPYAHHMKOM OTHeja JO0KyMeHTooOopoTa, apxXHBa,
KoHTpoJIA ¥ paloThl ¢ obOpallleHHAMH rpaxJaH AIMHHHCTPATHBHOILO YIpaBIeHHA
Pockomuaazopa no tenedony: (495) 987-68-00;

B TEPPUTOPHAIBHOM OpPraHe — YIIOJHOMOYEHHBIM COTPYAHHKOM CTPYKTYPHOI'O
[oApas/ie/IeHH.
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MHWHHCTEPCTBO CBSI3H
H MACCOBBRIX KOMMYHHKALTHH
POCCHUHCKOMN ®EJIEPALTUHA

OEJTEPATBHAS CIYIKBA
I10 HAJ30PY B COEPE CB3H,
MHOPOPMAIHOHHLIX TEXHOJIOT UM
1 MACCOBBIX KOMMYHUKAITHIA
(POCKOMHA/I30P)

3AMECTHTEJL PYKOBOJHUTEJA

Kutaliropoackmit npoesd., 4. 7, c1p. 2, Mockea, 109074
Ten./axc; {495) 987-67-60; www.rkn.gov.ru

Ne
HaNe ot

O nepenanpaBieHHU oOpanicHUs
110 KOMIIeTCHLIHH

INpumnoxenue Ne 1

denepansHasg aHTUMOHOIIONbHAS
ciryx0a

yi. CagoBas-Kynpunckas, 1. 11,
r.MockBa, [1-242, 123995

Konus:

Hetposy ILIL

yi. Crpoureneii, g. 1, ks. 10,
Mocksa, 125369

B ®enepancuyio cnyxOy mo Hamzopy B cdepe cBasu, HMHGOPMALHMOHHEBIX

TEXHOJOIMI U MacCOBBIX KOMMYHHUKALMHA noctynuno obopamenue Ilerpora ILIL

B cooTBercTBuH ¢ 4. 3 ¢T. 8 Mepepanbroro 3akoHa oT 02.05.2006 Ne 59-03 «O

MIOpsALIKE PACCMOTpeHus oOpaineHuid rpaxkgaH Poccuiickoil Qenepanm» HanpapisieM

no mpuHanexHoctH obpamenune Ilerposa ILIL. n71A pacCMOTpeHHs TIOCTABICHHBIX B

obpanieHHH BOIIPOCOB B IpefieaxX KOMIIETeHIHH.
3aABHTEIO COOOIASTCS I CBEACHHS.

[IpnnoxcHWe: NOARMHHUK oOpammenus Ha 3 1., B 1 9K3. (TOJIBKO B IepBEIH ajpec).

H.0. ®amunusg
{000) 000-00-00

QO.A. UBanoB

OGpa3sen conpoeBoAuTebHOT0 NucbMa Pockomuaa30pa B yBeI0MJ/IeHHA
rpa;JanHHa NpH MepeHanpaBiIeHul obpamieHus B Apyrue ¢egepajbHbIe OPraHbl
HCMOJIHHATENBLHOH BIaCTH ISl PACCMOTpPEHUS BONPOCOB 10 KOMIIETEHIIHH
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ITpunoxenue Ne 2

MHHHCTEPCTBO CBSI3M
H MACCOBBIX KOMMYHUKAITHE
POCCHIHCKOH ®EJEPALTHH
PyxopoauTento YnpapieHHA
PEAEPAJTBHAA CIYKEBA Pockomuaazopa no LientpansHOMY
IO HAA3OPY B C®EPE CBSI3H, (eICpATEHOMY OK
HH®OPMAITHOHHBIX TEXHOJIOTUIA Acp Y OKpYTY
1 MACCOBBIX KOMMYHHKAITHI
{POCKOMHA/I30P) I.B. Coxoymuny

3AMECTHTEJDL PYKOBOJINTEJA

Kuraliropogcknit npoe3i., &, 7, c1p. 2, Mockea, 109074
Ten./hakc: (495) 987-67-60; www.rkin.gov.ru

No
Ha Ne ot

O nanpagieHun obpaleHus
Veaxaemsrii JImutpuit Baneprenuy!

B ®encpancHyio ciyx0y mo Hamsopy B cdepe CBA3M, HHPOPMAIHOHHBIX
TEXHOJOTHI M MacCOBBIX KOMMYyHHKauuit (POCKOMHaA30p) HocTynmio ofpalieHue
[Terposa ILII. (Ne 02-11-5555 ot 01.09.2013).

B c¢Bs3u ¢ ocymecTBieHHeM PockoMHAI30poM CBOMX (DYHKITHI HETIOCPEACTBEHHO
U yepes CBOM TeppuTopHansusie opraus! (n. 4 TTonoxenus o @enepaneHoii cayxbe mo
Haa30py B cdepe cBia3d, HHOOPMAIMOHHBIX TEXHONOTHMH M MAacCOBHIX KOMMYHHKAaIHH,
yTBepXAEeHHOTO TmoctaHoBinenueMm IlpasutenscTBa Poccuiickoii ®exepamym  OT
16.03.2009 Ne 228) ykazaHHOe oOpallleHHe HaIIpaBJISeTCs JJIS PACCMOTPEHHS B paMKax
TIOJTHOMOYHI H OTBETA 3asiBUTENIO B YCTAHOBJIEHHDLIC 3aKOHOJATEIBCTBOM CPOKH.

ITpunoxenwue: Ha 3 1., B 1 9K3.
O.A. VIBaHOB

H.O. Qamunus
{000) 000-00-00

O6paselu conpoBOAHTENBHOTO NUCHLMa IPH HANPABJIECHNH 00palleHHus B
TeppHTOpPHAJIBHBbIE 0pranel Pockomuaazopa 118 pacecMOTpPeHHsI BONPOCOB 110
TEePPUTOPHAJIBLHOH NPHHAAJIEKHOCTH U B peAeax BO3J0KEHHbIX MOJTHOMOYHH
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ITpunoxenne Ne 3

MUHHUCTEPCTBO CBSI3H
U MACCOBBIX KOMMYHHMKAILHNA
POCCHHICKOH ®EJNEPALIUH

OEIEPATHHAS CITYKEA Terposy ITIT.
110 HAZBOPY B COEPE CBSI3H, 1. Croonrench. 1. 1 10
HHOOPMAIMOHHBIX TEXHOJIOTHIT YII. LTPOUTOIICH, X 1, KB. 1V,
M MACCOBBIX KOMMYHHKAIHIL Mocksa, 125369
(POCKOMHA/I30P)

3AMECTHTEJBb PYKOBOJUTEJIA

Kutaftiropoackmit npoesa,, a. 7, crp. 2, Mocksa, 109074
ten./thake: (495) 987-67-60; www.rkn.gov.m

Ne
Ha Ne ot

O paccMoTperun oOpaleHns

YBaxaewmsiii Ilerp Ilerposuy!

Bamu olpameHrs no BOINPOCY YCTAHOBJICHHS MECTa HAXOXIECHHA IIOYTOBOTO
OTIIPaBJICHHA, IIOCTYIIHUBIITHEC B POCKOMH&,I(BOP C EI[PIHO]"O nopTana rocynapCTBCHHBIX
yenyr, odunmansHoro cadta llpesumenta Poccmiickoil Pefepanus, oQHIMAaTEHOrO
caiTa ¥ NMEKTPOHHOM mouThl POCKOMHaA30pa pacCMOTPEHEL.

(Oanee - mexcm omeema no cyujecmay NOCMABNEHHBIX 80NPOCO8)

O.A. sauos

.0, Gamunua
(000) 000-00-00

O6pa3sen oTBera rpakJIaHHHY Ha JYGJIHKATEI 00paleHHH, NOCTYIIHBINHE
¢ 0pUIHATLHBIX HHPOPMALHOHHBIX PEeCyPCOB rocy1apcTBEeHHLIX OPranos



@

MHHHUCTEPCTBO CBS3U
W MACCOBBIX KOMMYHUKALIMA
POCCHHUCKOMN G®ENEPALIAMA

QEIEPAJILHAS CJIYKBA
110 HA/I30PY B C®EPE CB53H,
HHOOPMAIHOHHEIX TEXHOJIOTHH
¥ MACCOBBIX KOMMYHHKAITHIA
(POCKOMHAJ30P)

3AMECTHTEJIb PYKOBOAHUTEJL

Kuraitropoackuit npoesn., a. 7, crp. 2, Mocksa, 109074
Tenfpare: (493) 987-67-60; www.rkn.gov.ru

Ne
HaMNe ot

O paccMoTpeHHn oOpallleHUs
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[Tpunoxenue Ne 4

ITerposy ILIL
yin. Ctpoutenei, 1. 1, ks. 10,
Mockga, 125369

Yeaxaemsiit [Terp IletpoBud!

Bamwu 06paIlIeHH$I M0 BOIIPOCY YCTAHOBIECHHA MECTa HAXOMKICHHA IIOYTOBBIX

OTNpaBieHuii, NocTyHBINKe B PockoMHanzop ¢ odurmanbHoro caiira 05.05.2013 (ID

258369, 258367, 369852) paccMOTpPEHEI.

(Oanee - mexcm omeema no Cywecmay nocmagieHHblx 60NPOCOs)

H.O. ®amupnnx
(000) 060-00-00

0.A. Usanos

OG6pa3en oTBeTa rpakIaHUHY Ha oOpaleH#Hs,
NoCTynHBIUHe ¢ opunnabHOro caiita PockoMmHaazopa
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MHUHHUCTEPCTBO CBS3H
U MACCOBBIX KOMMYHHKALIWH
POCCUMCKOMN ®EIEPALIUH

GEJAFPATBHAS CIYIKBA Merpony TLIT.
IO HAJI30PY B COEPE CBSI3M, Cromrenctt. 1. 1. 1m. 10
MH®OPMAIIMOHHBIX TEXHOJIOTHIA Y. L1Ip o, A. 1, KB. 1Y,
M MACCORBIX KOMMYHIKAIHI Mockaa, 125369
(POCKOMHA/I30P)

3AMECTHTEJb PYKOBOJUTEJLA

Kuraiiroponckuii npoesn., i, 7, ¢1p. 2. Mockea, 109074
en./bakc: (495) 987-67-60; www.rkn.gov.ru

No
HaNe ot

O paccMmoTperUH 00paIieHus

Ygaxaewmrri [letp [leTposuu!

Bamm obpamenus M0 BONPOCY YCTAaHOBJICHHS MCCTa HAXOXKACHHS IO0YTOBOTO
OTIpaBJeHU, MOCTyHNUBIIME B POCKOMHaJ30p B TOM HHCIE M3 AJIMHUHHCTPAIHH
Ilpesunenta Poccuiickoli @eaepanun, MHHHACTEPCTBA CBA3M H  MAacCOBBIX
KOMMYyHHKanu#i Poccuiickoii @enepauuy, PenepanbHoii ciayxO6bl mo Tapudam,
defepanbHO aHTHUMOHOIONBHON Ciry:KOBl M IIpaBHTeNbCTBa MOCKOBCKOH o0bnacTu
PACCMOTpPEHEL. '

(Oanee - mexcm omeema no cywecmey NOCmAasieHHbIX 60RPOCOE)

H.A. Banos

H.0. damumun
(000) 000-00-00

O6pa3sen oTBeTa rpakIaAHHHY Ha Ty0IHKATHI 00paleHnid, NOCTYITHBITHE
u3 ¢eepaNabHBIX OPraHOB HCHOJMHATEIbLHOH BJIACTH, OPraHOB MECTHOIO
caMoyHnpaBJieHus H T.A.
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oy

i i A ,
i

POCKOMHAJI30P

YHPABJEHHE ®EJEPAJIBHOM CJIYKEBI
MO HAJ3OPY B COEPE CBA3H,
HHO®OPMALNHMOHHLIX TEXHOJIOI M
A MACCOBBIX KOMMYHHKAIIUH Iletposy I1.IT.
IO HEHTPAJBHOMY ®EJEPAJTBHOMY OKPYTY
{¥npasnenane PockomBagiopa
no IlearpansHoMy deaepaabLHOMY OKPYrY)

yi. CtpouTtenei, a. 1, k8. 10,
Mocksa, 125369

Crapokamkpekos wocee., A. 2, kopn. 10, Mockea, 117997
Cripapounan: (495) 957-08-20; dbaxe (495) 957-08-48
E-mail: rknkanc77@rkn.gov.ru

Ne
Ha Ne ot

O paccMoTpeHMH 00paleHNs

VYBaxaewmerii [letp [leTpoBuu!

B coorserctBun ¢ IlonoxenueM o PenepanbHOU ciyxbe Mo Haa30pYy B Cd)CD'B

CBA3H, I’IH(I)ODM&IIHOHHBIX TEXHOJOTHI M MacCCOBLIX KOMMVHHKAIHWKH, VTBEPKACHHBIM

moctaHoBnenuem {IpasuTenscrsa Poccuiickoit @enepanuny ot 16.03.2009 No 228 (ons

n. 6.7.), Bame obparienue 1o BOIPOCY YCTAHOBIEHHS MECTa HAXOXKIEHHA TOYTOBOIO

OTIpaBJeHus 10 MOpydeHuto (012 n.6.8.) paccmoTpeno YnpasieHHeM PockomMuaazopa

10 llenrpanbHOMY (eziepanbHOMY OKPYTY.
(Oanee - mexcm omeema no Cywecmsy HOCMAGIEHHbIX B0MPOCOE)

PykoBoauTtens JA.B. Coxoymmn

N.O. damunua
(000} 000-00-00

OGpasen oTBeTa rpakIaHHHY NIPH €ro NOJY4YeHHH W3 APYTHX TePPUTOPHAJILHBIX

opraios PockomMHa30p2a (EHTPAJLHOIO ANNAPATa) AJIA PACCMOTPEHHsE BOIIPOCOB

B Nipeaeiax BO3/10KeHHBIX NOJHOMOYHI H IO NPAMOMY NOPYYeHHIO 3aMeCTHTeleH
pyxoBoauTens PockomHagzopa



